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['JIABA 1
OBIIME ITOJIOXEHWA

1. Hactosime  YcnoBus — OOCHyKMBaHUS — IOPUAMYECKUX  JIUI U
WHIMBUIYAIBHBIX TpeAnpuHuMarenei ¢ ucnoibszoBanueM CIBO «BS-Client» B
OAO «bIIC-Coepbank» (nmanee — YcnoBusi) SBISIOTCS MyOIMYHOM OQepToH,
CoZIep Kallled YCIIOBUSI W TOPSAJOK 3aKIIOYEHUS] C HOPUAUYECKUMH JUIAMH U
WHJVMBUAYAJIbHBIMA  NpeanpuHumatensiMu  (namee — KimenTsl) moroBopa
O0aHKOBCKOro oOciyxkuBanus ¢ wucrnonb3oBanrnemM CIABO «BS-Clienty (manee —
norosop J1bO), u pazmematorcst Ha odurmanbHoM caiite OAO «BIIC-CoepbanHk»
(mamee — bank) B rimoGanpHON KommbloTepHON cetn MHtepHer (Www.bps-
sberbank.by) (manee — WHrepHer-caiiT). JlONMONHHUTEIBHO YCJIOBHS MOTYT
pasMmemiatbcsi Ha HMHGOPMAIMOHHBIX CTEHAAX CTPYKTYPHBIX MOApa3AeICHUN
banka.

2. Hacrossmme VYcnoBus u 3asBinenue Ha monkmroueHue k CJIBO «BS-
Client» B COBOKYITHOCTH COCTABJISIOT yciaoBus gorosopa JIBO.

3. Tlo morosopy [ABO bank ocymectBiasier obcmyxkuBanue KimeHra c
UCIIOJIb30BaHUEeM mojicucteM «baHk-kimuenT», «MHTepHeT-KIMeHT», «BhImucka
OuwJl@iny CJBO «BS-Clienty B cOOTBEeTCTBMM ¢ 3aKOHOJATEIILCTBOM
PecnyOnuku benapych u 10KaaIbHBIMA HOPMATUBHBIMU ITPaBOBBIMU akTaMu baHka.

4. OOcnyxuBanue KiueHTa ¢ UCNOIb30BaHUEM MPOTPAMMHBIX KOMILIEKCOB
CIABO «BS-Clienty, ykazaHHBIX B TyHKTE 3 HACTOSAIIMX Y CIIOBUH, MPEANOaraeT:

4.1. B mnoacucremax «baHk-kiueHT» u «VIHTEpHET-KIUEHT» — OOMEH
AIIEKTPOHHBIMU JJOKYMEHTaMHU U SJIEKTPOHHBIMU COOOIIEHUAMH MEXIy baHkoMm u
Knuentom st coBepuieHus OaHKOBCKMX oONepaluid U mOpuema/mepenadu
pasznu4Hoi prHaHCOBOM MH(OPMAIUK;

4.2. B noacucteme «Bwimucka OunJl@itn» — npenocraienne KineHty B
AJIEKTPOHHOM BHUJe MHGOPMAIIMKM O CIIUCAHUU/3aUUCIICHUN U OCTAaTKaX JCHEKHBIX
CPEIICTB, HAXONAIIMXCS HA €ro TEeKyImMX (pacueTHbIX) W UHBIX CYETax B
oenmopycckux pyonsax (MHOCTpaHHOM BajoTe) (majmee — cdeTa), a Takxke
uH(OPMAITUU O PACUETHBIX JIOKYMEHTAaX, TOMEIIICHHBIX B KAPTOTEKY.

5. Horosop HABO He 3arparuBaer oTHOWIEHUST CTOPOH MO HCIOJHEHUIO
(BKJIFOYAsi CPOKH HCIOJHEHHUs]) BaHKOM 3JIeKTPOHHBIX JOKYMEHTOB, IMEpeIaHHbIX
Kmuentom mocpencrBom mnoacucteM «bank-kimueHT» U «IHTepHET-KIUEHT» IS
coBepieHus OaHkoBCcKux omnepauuid. [lopsaok ucnonHenuss bankom ykazaHHBIX
AIIEKTPOHHBIX JOKYMEHTOB OIpEAeseTCs OTASAbHbBIMU coriameHusMu CTOpoH B
COOTBETCTBUM C 3aKOHOAATeNbCcTBOM PecnyOnuku benapych U JIOKajgbHBIMU
HOPMATHBHBIMH IMPABOBBIMU akTaMu baHka.

6. JloroBopbl 0aHKOBCKOTO OOCITY>KHBAHUS C UCTIOJIB30BAHUEM TTOJCUCTEMBI
«bank-kmment»y/«aTepueT-kmnen™/«Boimucka OuJl@itny CIBO «BS-Clienty,
3akmroueHHbie 110 01.09.2014, cuntarorcss K3BMEHEHHBIMU U JISUCTBYIOT B PEIaKIIUU
HacTosMX Y cinoBuit mocie 3akmodeHnus Ctoponamu Cormamenusi 00 U3JI0KEHUU
B HOBOW pEHAaKIMU JOTOBOpa OAHKOBCKOTO OOCTY>KHMBAHHS C HCIIOJH30BAHUEM
CIBO «BS-Clienty mo ¢opme coriiacHO NPUIIOKECHHUIO 5 K HACTOSIINM Y CJIOBHSIM.



http://www.bps-sberbank.by/
http://www.bps-sberbank.by/
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I'JIABA 2
TEPMUWHBI 1 COKPAIIIEHN A

7. B HacTosSmMX YCIOBHUSX UCIOJB3YIOTCS CIEAYIOIINE TEPMHUHBI U
COKpalICHUS:

7.1. muctpuOyTUB — (hopMa pacrpoOCTPaHEHUsI TPOrPAMMHOTO 0OeCTICUeHuUs,
KOTOpasi TPEACTABIICT COOOW COBOKYNMHOCTH (haWjoB I HMHCTALISAINAN
KIMEHTCKOro pabodero mecta nojacuctemsl «bank-knueHT»/ «IHTEpHET-KIUEHT/
«Bremmucka OnJl@ita» CABO «BS-Clienty;

7.2. 3agBnenne Ha moaximoueHune Kk CIABO «BS-Clienty — 3asBnenue Ha
MOJIKJIFOUYEHUE K CHCTEME JMCTaHIIMOHHOTO OaHKOBCKOTO oOciyxuBaHus «BS-
Clienty mo ¢opme coryiacHO MPUIOKECHHUIO 3 K HACTOSIIUM Y CIIOBUSM;

7.3. unentuduxainus — npoueaypa pacnosHaBanus KimeHnra, B TOM 4uclie C
npuMenenueM cpeacts OUII, mus mocryna u coepmienus aedctsuii B CIBO
«BS-Clienty;

7.4. xapToTeKa — KapToTeka K BHeOanmaHncoBoMy cuety 99814 «PacueTHbie
JIOKYMEHTBI, HE OIUIAaY€HHBbIE B CpPOK». B KapTOTEKy MOMEIIAIOTCA pPACUETHBIC
JOKYMEHTBI, OIpeZesieHHble 3aKoHoaareabcTBoM PecnyOnmuku benapycs u
NOoJUIeKalIMe OIUIaTe C TEeKYyLero (pacueTHoro) OaHKOBCKOTO CYeTa, IMpHu
OTCYTCTBUU (HEJOCTATOYHOCTH) JEHEXKHBIX CPEACTB HA JaHHOM TEKYIIEM
(pacueTHOM) 0AHKOBCKOM CUETE;

7.5. KapTouka OTKPBITOTO KJI0Ya TMPOBEPKU DJIEKTPOHHON HUGPOBOI
NOANHUCH (Janee — KapTouyKa OTKPBITOrO Kik4a) — JAOKYMEHT Ha OyMaKHOM
HOCUTEJIE, COJepXKallMid  3HAYeHUE  OTKPBITOrO  KJKoua, HHQPOpMAIIHIO,
MOATBEPKAAIONIYIO €r0 NPUHAIEKHOCTh KiMeHTy, a Takxke coaepxkamui UHYIO
uH(pOpMaInIO, TPETYCMOTPEHHYIO 3aKOHO1aTenbcTBOM PecnyOmnku benapycs;

7.6. wiroun DIl — NMUYHBIN KIIOY U COOTBETCTBYIOIIUNA €My OTKPBHITHIN
KJIF04, BeIpaboTaHHble cpeacTtBamu DIIIT;

7.7. xommpomertarusi kirodeit DIII — coOwiTHe, B pe3ynbrate KOTOPOTO
€CTb OCHOBaHHUS TOJararh, YTO 3HAYEHHE JIMYHOTO KJI0Ya CTajl0 M3BECTHO JHOO
JOCTYITHO KaKOMY-JIMOO JHIly, KpoMe ero Biazesbia. K coObITHsIM, CBS3aHHBIM C
koMmnpomeTarmen kiroueit DI, otHocsTCS:

yTeps, B TOM YKCIIe BpEMEHHasl, HOCUTEIS SJIEKTPOHHBIX KITIOUYEH;

yBOJIbHEHHE pa0OTHUKOB KilMeHTa, MMEBIIMX JOCTYyl K HOCHUTEIIO
DIIEKTPOHHBIX KIIIOUEH;

yTeps KJII0Uei, B TOM YKCIIe BpeMeHHasl, OT Xpanuiuil (cerda, mkada u T.
1.) B MOMEHT HaXO0JICHUS B HEM HOCUTEJS DJIEKTPOHHBIX KITIOUEH;

UHBIE OOCTOSITENIbCTBA, MPSAMO WM KOCBEHHO CBUIETEIBCTBYIOIIUE O
HaJIMYUM  BO3MOXXHOCTH  HECAHKLIMOHUPOBAHHOIO  JIOCTYNIa K  HOCHUTENIO
ANEKTPOHHBIX KIHOUYEH HEYIOJTHOMOUYEHHBIX JIMII;

7.8. NMUYHBIA KIIOY DJIEKTPOHHOW HU(PPOBON MOAMHCH (ajee — JIMYHBIA
KJII04) — TMOCJIE0BAaTeIbHOCTh  CHMBOJIOB, NpuHajuiexamias Kiouenty wu
ucnojb3zyemas npu Beipadotke DI,
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7.9. HOCUTENb SJIEKTPOHHBIX KIIHOYEH — HOCHUTENb, COAEp KAl (aiibl ¢
JUYHBIMUA KIIIOYaMH, KOTOPBIA MpENCTaBisieT COOOM AIEKTPOHHOE YCTPOMCTBO
(AvToken u ap.), moguepkuBaecMoe Kcoiib3yeMbiMu B banke cpenctBamu DIIIT;

7.10. otkpbiThil Koy mpoBepku LIl (mamee — OTKpBITHIA KIHOY) —
MOCJIEA0BATENBHOCTh CHMBOJIOB, COOTBETCTBYIOLIAS OIPEACIEHHOMY JIMYHOMY
KIIIOUY U IpuMeHsieMast npu nposepke DLIT;

7.11. noncucrema «baHK-KIMEHT» — NPOrPaMMHO-TEXHUYECKUM KOMILUIEKC
CABO  «BS-Client», KOTOpBIi  TpEACTAaBIIET  COOOM  COBOKYITHOCTh
B3aMMOCBSI3aHHBIX [POTPAMMHO-aNNapaTHBIX CPEACTB, YCTAHOBICHHBIX Ha
tepputopun Knuenta u banka, u mo3Bonser KimeHnty coBepmiaTe O0aHKOBCKHE
Omepanuu MOCPEACTBOM Iepefadyd B baHK JJIEKTPOHHBIX JOKYMEHTOB U
COITYTCTBYIOLIEN MH(OpMALUY;

7.12. moxacucrema «Bpimucka OnHJI@iH» — NOpOrpaMMHO-TEXHUUYECKHMA
komiieke CIIBO «BS-Client», koTopslii npenoctasisieT KireHram BO3MOXKHOCTh
OTIEPATUBHOIO KOHTPOJIA TEKYIIUX (PAaCUETHBIX) M MHBIX CUETOB B OEJIOPYCCKUX
pyOnsix (MHOCTpaHHOM BaNlIOTE), a TAaKXKE HAJIWYUS PACUETHBIX JOKYMEHTOB,
NOMEILEHHBIX B KAPTOTEKY, C UCIIOJIB30BAHUEM pPadOUYEro MecTa, pacioyioKEHHOTO
Ha Web-cepBepe banka B cetn HTepHET;

7.13. mnoacucremMa «UHTEpHET-KIUMEHT» — MNPOrPAMMHO-TEXHUYECKUN
komiieke C/IBO «BS-Client», xoTtopeiii mno3Boisier Kimmenram coBepiath
OAHKOBCKHE OIlepalii Ha OCHOBAHHUU 3JEKTPOHHBIX JIOKYMEHTOB, NEPEIaHHBIX
banky ¢ wucnonp3oBaHHEM pabOYero Mecra, pacroyioKeHHOro Ha Web-cepsepe
banka B cetn HTEpHET;

7.14. mpotoxkon SSL (Secure Sockets Layer — «cioil 3alIUIIEHHBIX
COKETOB») — cpeactBo mudpoBanus IP-coenmuHeHnss MexAy TEXHUYECKUMU
cpeactBamu KimmeHTa m baHka, oOecrieunBarolee 3allWIICHHBIA KaHaJl CBS3H,
KOTOPBIN MpenycMaTpuBaeT ayreHTudukanuio CTOpoHaAMH IPYT Apyra Ha OCHOBE
CepTU(PHUKATOB;

7.15. peructpauus HOCUTENS ANEKTPOHHBIX KIIFOYEH — MPOUECC MOATOTOBKU
HOCHTEJIS DJICKTPOHHBIX Kitouel K pyHkunonupoanuio B CJIBO «BS-Clienty;

7.16. Permament VYmocToBepsiomiero IeHTpa HUGPOBBIX CEPTUPUKATOB
OAO «bIIC-C6epbank» — JOKaldbHBIM  HOPMATHBHBIN MpaBoBOMl akT banka,
KOTOPBIN onpesnesnseTr o0lue yCiaoBus opranusamnuu aesteabHoctu Y1 banka mo
W3aHUI0 W YIPaBJICHUIO MUGPOBBIMU cepTUPUKATAMU OTKPBITHIX KIIOUEH,
npoBepku OIIII, Bkirodas mpama, 00s3aHHOCTH, OTBETCTBeHHOCTH Y1l banka u
noJsib3oBarenen  ycnyr YI[ baHka, mnpomemypel ¥ MEXaHW3MBbI, OCHOBHBIC
OpraHU3allMOHHO-TEXHUYECKUE MEPOIPUATHS, HaIpaBJiCHHbIE Ha oOOecredyeHue
pabotel YII, a Takke ycTaHAaBIMBAET MOPSJIOK M NpPaBWIa B3aMMOOTHOILIECHUN
Mexay Y1 u ero nons3oBarensamu;

7.17. COOpHUK BO3HATPAXKIECHUN — JIOKATBHBIM HOPMATHUBHBIN MTPABOBOM aKT
banka «COopHUK BO3HarpaxjaeHui (TUTaThl) 3a OMEpPAIMH, OCYIIECTBIISICMbIC
OAO «bIIC-C6epbanky», pasmenieHHbii Ha MHTEpHET-Caiite banka;

7.17". cepBuc «AccHCTeHT» — HaGOp OHIAWH-YCIYT JUIsl BEJCHHS
OyXraiaTepckoro y4era, MOJrOTOBKM HaJOTOBOW OTYETHOCTH, pacuera 3apaboTHOI
IUTAThl U PEIIEHUs APYTUX 3a/1ad MaJoro U CpeHero OusHeca, MpeaoCTaBIsIEMbIX
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00O «OmnnaitH-0yxranrepus» (nainee — Kommanus) yepe3 caidt B cetu MHTepHeT
(wwwe.assistent.by);

7.18. ceptudukar oTKpbITOro kitoya npoBepku OUII — smekTpoHHBIM
JOKyMeHT, co3aaHHeli  YI[ banka wu  coumepxammuii  uWHGOpMAIIUIO,
MOATBEPAKAAIONIYI0 MPUHAIJICKHOCTh YKAa3aHHOTO B HEM 3HAYEHHSI OTKPBITOTO
KJIf04Ya KOHKpeTHOMY KimeHTy, a Takke UHYI0 UH(QOpMaIUIo, IPEeIyCMOTPEHHYIO
3aKOHOJIATENhCTBOM PecniyOnmuku bemapych,

7.19. ciyx0a TeXHUYECKOU MOJAEPKKU — noapazaenenue U T-komnanuu, ¢
KOTOpOM baHK 3akitoumyl JOrOBOPp HA OKa3aHUE YCIYr II0 TEXHUYECKOMY
conpoBokacHnto monb3oBatenieid C/IbO «BS-Clienty (ycranoBka, HacTpoiika,
BOCCTAHOBJICHHE  PabOTOCIMOCOOHOCTH  KJIMEHTCKOTO  paboyero  Mecra,
KOHCYJIbTUpOBaHue 0 nopsiake padotsl B CIIBO «BS-Clienty» u np.);

7.20. cpeacrBa OIII — nporpaMMmHble, MPOTPAMMHO-TEXHUYECKUE WIH
TEXHUYECKHUE CPEJCTBa KPUITOrpadUuecKod 3aluThl, CepTUPUIIMPOBAHHBIC
corjacHo TpeOOBaHUAM 3aKoHojarenbcTBa Pecryonuku bemapych, ¢ mOMOIIbBIO
KOTOPBIX PEaTu3yI0TCs OJJHA WM HECKOJIBKO U3 CIAEAYIOMUX (QYHKINMA: BRIpaOOTKA
OUII, mposepxka I1III, BeipaboTKa IUYHOTO WIIK OTKPBHITOTO KIIIOYa U Jp.;

7.21. Ctoponsl — bank u KnueHt npu 0000111eHHOM yITOMUHAHWH;

7.22. cTpYKTypHOE moJipa3iesicHne baHnka — peruoHanbHas IUPEKIUs, LIEHTP
O0aHKOBCKHX yciyr baHka;

7.23. cucteMa IUCTAHIIMOHHOTO OaHKOBCKOro oOciyxuBanusi «BS-Client»
(manee — CHBO «BS-Client») — COBOKYNHOCTh MpOUEAYpP U NPOrPAMMHO-
TEXHUUYECKUX KOMIUIEKCOB JIUCTAHIIMOHHOTO OaHKOBCKOIO  OOCITY>KHWBaHUS,
MOCPEACTBOM KOTOpbIX KimeHTaM OKa3bIBae€TCS HIMPOKUNA CHEKTp OaHKOBCKHUX
yCIIyT 0€3 HEeMOCPEICTBEHHOT0 UX oOpaiieHus B bauk;

7.24. Y nocroepsitomuii ieHTp MU poBbix ceprudukaroB banka (manee —
VII baHka) — KOMIUIEKC TEXHUYECKHX CPEACTB W OPraHU3alMOHHO-TEXHUYECKUX
MEPOTIPUATUNA, TPEAHA3HAYCHHBIM ISl YNpaBIEHUS €IUHOM HHPPACTPYKTYpOi
OTKPBITBIX KIIFOUYeH monb3oBarened YI[ banka ¢ 1mensio oOecrieueHus B
uHdopmarmonHou cucreme banka:

IOPUIMYECKON 3HAUUMOCTH 3JIEKTPOHHBIX JOKYMEHTOB;

KOHTPOJISL IEOCTHOCTH HMH(POPMALUU, TMPEJCTABICHHOW B 3JIEKTPOHHOM
BUJIC;

ayTeHTU(UKAIMK TOJIb30BaTeNel B MPOIIECCE B3aUMOICHCTBUS,

KOH(PUACHIIMATBHOCTY WH(OpMaLMK, TMPEACTABICHHON B 3JIEKTPOHHOM
BUJIC;

7.25. ymnoOJHOMOYEHHOE IOJDKHOCTHOE Juilo banka — pabGoTHuk banka,
KOTOPOMY B YCTAHOBJICHHOM TMOpPSJIKE BbIJaHa JOBEPEHHOCTh Ha 3aKJIFOUYCHUE
norosopa J1bO;

7.26. ynonHomoueHHoe nuio Kimenta — noimkHOcTHOe nuno KiueHrta,
yKa3aHHOE€ B KapTOYKE OTKPHITOTO KIIOYa W 00JaIarlnee MpaBOM MOMAMUCH
JIOKYMEHTOB [IJI1 TMPOBEJEHUSI PaCcu€TOB, COTJIACHO MpPEAOCTaBICHHbBIM B baHk
oOpasiiaM MoANMCei U OTTUCKY TIEYaTH;

7.27. DIEKTPOHHBIM JOKYMEHT — JOKYMEHT (pAacueTHbI WM HWHOW) B
AJIEKTPOHHOM BHJI€ C PEKBU3UTAMU, MO3BOJISIIOIIUMHI YCTAHOBUTH €T0 LIEJIOCTHOCTD
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U TNOMJIMHHOCTh B MOPSJKE, YCTAaHOBJIEHHOM 3aKOHOAATEIbCTBOM PecnyOmuku
benapycs;

7.28. BNEKTPOHHOE COO0IIeHNEe — MH(pOpManus, MoJyIekKallas nepeaade u
BKJIIOYAIOL[Asl JIaHHbIE O COBEPIICHHBIX OAHKOBCKUX  ONEpalusiX WU
ONHKChIBarOIIasi cooOleHne o0 omepanusx (COOOIIEHHsS 10 MOATBEPKICHUIO
pe3ysnbTaToB  OOpaOOTKM  3JIEKTPOHHOTO  JOKYMEHTa,  3alpOChl/OTBETHI),
uHbOpMaIus 0 Kypcax BaJioT U Jp., KOTopoi oOMeHuBatotcsa Knuent u bank;

7.29. »snextponHas mudpoBas moamuch (mamee — O -
IIOCJIEA0BATENBHOCTE  CHMBOJIOB,  SIBJBIIOINASACS  PEKBU3UTOM  3JIEKTPOHHOIO
JOKYMEHTAa W IpeJHa3HadYeHHas Ui TOATBEPKICHHUS €ro ILEJNOCTHOCTH U
IIOUTMHHOCTH.

['JIABA 3
[TOPAOOK 3AKJIIOYEHUA 1 USMEHEHMA JOI'OBOPA IO

8. Horosop JBO 3akmiouaercs myteM aknenta KimentoM myOnuuHON
odepThl (pUHATHUS NpeIoxkeHus banka 3akmouuTh norosop JAbO Ha ocHOBaHUU
MOJIOKEHUH, M3JI0KEHHBIX B HacTosimux YcioBusx). Jloroop ABO Bctymaer B
cwty ¢ MomeHTa akuenrta Kimmentom nyOnuyHoit odeptst banka. Aknentom
nyOonuyHoi  odepTel  sBAseTcs noanucaHnue KiweHToM  3asgBiIeHUs  Ha
nogkmrouenne k  CIHBO «BS-Clienty wu npunstue ero bankom myTtem
IIPOCTABJICHUS. B 3aSBJICHUH YIIOJHOMOYEHHBIM JOJDKHOCTHBIM JHUIOM baHka
COOTBETCTBYIOIIEH OTMETKH, pa3pemaroriei moakmouenue k CIbO «BS-Clienty.

AKIIENT HACTOSIIKX Y CJIOBHIM HE MOXET OBITh COBEpPIIEH B MHOM MOPSJIKE,
KpOME NPEyCMOTPEHHOTO HACTOAIUMHU Y CIIOBUSIMH.

9. Bassnenne Ha mnoxakmrouenne k CJBO «BS-Client» moammceiBaercs
pykoBoguteneM KnueHta wnm npeactaBureneM KiMeHTa, yNOJTHOMOYEHHBIM Ha
3aknroueHue gorosopa JIBO B mopsake, yCTaHOBIEHHOM 3aKOHOJATEIbCTBOM
Pecniy6nuku benapycs.

10. 3asBiaenme ©Ha mnoxakmoucaue k CJBO «BS-Clienty ¢ ormerkoi
YIOJHOMOYEHHOIO  JTOJDKHOCTHOIO JMIa baHka SBIseTCs €IUHCTBEHHBIM
JIOKyMEHTOM, MOATBEPKaatomuM (paxt 3akitouenus norosopa JbO.

11. 3asnenue na nogxiaoueHue k CIIBO «BS-Clienty odpopmisiercst B 2-x
OPUTMHAJIBHBIX JK3eMIUIsIpax. [IepBolil 3K3EMIUIAP 3asBJICHUS HA MOJIKIIOYEHUE K
CABbO «BS-Client» ¢ oTMeTkol yMOJIHOMOYEHHOTO JOJDKHOCTHOIO Jjuia baHka
XpaHUTCA B CTPYKTYPHOM TOJApa3iciicHuM baHka, BTOPOW €ro 3K3eMIUISp C
OTMETKOW YIOJIHOMOYEHHOTO TOJKHOCTHOTO nna banka nepenaercs KnueHry.

12. Buecenrie baHkOM B OJTHOCTOPOHHEM BHECYA€OHOM MOPSIIKE U3MEHEHHM
u (uam) nomonHeHWM B 3akiodeHHbIl ¢ Knumentom noroBop JBO, a Ttakxke
npeioxkenne banka 3akmounth  qoroBop  JIBO  Ha  HOBBIX  YCIOBHSAX
OCYILIECTBIIETCS MIyTEM PA3MEIICHUs] HA MHTEPHET-caiTe baHka HOBOM pelakUInuu
VYcnoBuih u BeTymieHus ee B cuiy. HoBas pemakuust YcnoBuil myOnukyercs
bankom He MeHee 4yem 3a 10 (IecATh) KaJIeHOApHBIX JHEN 0 HACTYIUICHHS JaThl
BCTYILJICHHSI B CUJIy HOBOM pelakuuu Y CIIOBUM.
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B cnywyae Hecornmacusi ¢ HOBbIMH YycnoBusimu joroopa JbO, KiueHt
BIIPaBE JI0 BCTYIUICHHS] B CUJy YKa3aHHbIX M3MEHEeHMH oTkimountbes ot CIBO
«BS-Clienty B mnopsake, ycranoBiaecHHoM myHkTtamu 100, 101 HacTosmmx
Ycnosui.

13. Horosop JABO He sBisieTcss AOTOBOPOM MPUCOECIUHEHUS U MTyOIUYHBIM
JIOTOBOPOM, CUUTAETCA 3aKIIOYECHHBIM Ha HEOMPEJEICHHBIA CPOK, U IEUCTBYET /10
momenTa oTkirodeHuss Kimenra ot CJIBO «BS-Client», a taxke HCHOIHEHUS
CropoHaMu BceX BO3HUKIIIMX HA OCHOBAaHUU TAaKOTO JIOTOBOpPA 00s3aTEILCTB.

14. JlomonmHutenbHbIM cornamieHueM CTopoH 1o (opme CoriacHo
OPUJIOKEHUIO 4 K HACTOSAIIUM Y CJIOBUSAM MOXKET OBITh WM3MEHEHO, JOMOJIHEHO
100 UCKITFOUYCHO TPUMEHEHUE KaKMX-TTHOO0 MOJIOKEHUN HACTOSIIINUX Y CIIOBHM.

I'JIABA 4
[TPOI'PAMMHBIE U TEXHUYECKUE CPE/ICTBA

15. Knuent BmpaBe ucnoisib3oBaTh mporpammubie cpenactBa CIHBO «BS-
Client» u cpenctra DIIIT ToabpKO B LIENsX, He IpoTUBOpevanux gorosopy J1b0O.

3akmouenne poroBopa JIbO He o3Hawaer mnepemady KiueHty mnpas
COOCTBEHHOCTH WJIM WHBIX HMMYIIECTBEHHBIX IMpPaB Ha MPOrpaMMHBIC CPEICTBA,
npeaocTaBisieMble baHKOM COTyIacHO HacrosAmuM Y cinoBusaM. KimeHT He Bopase
nepeaBaTh NPOrpaMMHBIE CpPEJCTBA W TpaBa Ha HUX TPEThUM JHllaM Oe3
MUCBMEHHOTO corjacusi banka.

16. B pamkax opranuzanuu oociyxuBaHus no jporosopy JBO Ctoponsl
UCIIOJB3YIOT COOCTBEHHBIE TEXHUYECKHE U OOIIECUCTEMHBIE IPOTrpaMMHbBIC
CpPEACTBa, JKCIUIyaTUpyeMble MMHU 3a CBOM cueT. TpeOoBaHUS K IPOTrpaMMHO-
TEXHUYECKUM cpeacTBamM KimeHTa yCTaHOBJIEHBI MPUJIOXKEHHWEM | K HACTOSIIUM
YcioBusm.

17. CTtopoHBI 00S3YIOTCS TMOIACPKUBATh COOCTBEHHBIC TEXHUUYECKHE U
OOIIIECUCTEMHBIE TPOTPAaMMHBIE CPEACTBA B PAa0OTOCIOCOOHOM, HCIPABHOM H
MPOBEPEHHOM  HA  OTCYTCTBHE€  BPEIOHOCHBIX  HpPOTPaMM  COCTOSIHUH
(KOMIIBIOTEPHBIE BUPYCHI U JIP. ).

18. bank obecreurnBaeT KOPPEKTHYIO pabdOTy MoJcUCTEMbl «baHK-KITMEHT
MPU yCJIOBUHU THCHMEHHOI'O COTJIacoBaHUsI C BaHKOM TMepeyHs JUIEH3UOHHOTO
MpOrpaMMHOr0  OOECHeYeHHUssT MW MPOTPAaMMHBIX  MPOJYKTOB  CTOPOHHHUX
pa3pabOTUYMKOB, YCTaHABIMBAEMbIX Ha pabodem mecte Knuenra.

19. Hns obecrnieyeHuss 1EJIOCTHOCTH U TOMJIMHHOCTH TIEpeaaBaeMbIX
DJICKTPOHHBIX JOKYMEHTOB, 3ammThl wuHpopmammu B CJBO «BS-Clienty
ucnons3ytoTcst cpeactBa DI («Kpuntonposaitnep Avest CSP») u cpeactsa
mdpoBanus (mpoTokoa SSL).

20. ITpu BeIsIBIEHUU (HAKTOB WM MPU3HAKOB HEUCIIPABHOCTH MPOTPAMMHO-
TEXHUYECKUX CcpeAcTB, HapymeHus OesomacHoctn CJIBO «BS-Clienty Bank
BIIPABE HEMEIJICHHO MPHOCTAHOBUTH €€ HCIOJB30BAaHUE M OMOBECTHUTH 00 ITOM
KnueHTta 1100bIM TOCTYITHBIM CITOCOOOM.

21. VYcayrm mno mnepenade JaaHHbIX B ceTw VHTepHer, a Takxke IO
MOAKIIFOUECHUIO U IOCTYIY K €€ pecypcaM OKa3bIBAIOTCS B MOPSAKE U HA YCIOBUSIX,
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ONPENIEIICHHBIX OTJAEIbHBIMUA COTJIAIICHUSIMU MeXAy KIIMEHTOM U ero MHTEepHET-
MIPOBAUIEPOM.

I'JIABA 5
INOATBEPXIAEHMA N ITOJTHOMOUYKA

22. Jlna wnpentudukanuu KimeHTa, MOATBEPKICHHUS IIEJIOCTHOCTH H
NO/UTMHHOCTHU 3JICKTPOHHBIX JOKyMEHTOB, mepenaBaembix B CIIBO «BS-Clienty,
npuMensitorcst  cpeactsa Ol ¢ ucnonp30BaHUMEM — JIMYHBIX — KJIIOUYEH
YIOJIHOMOYEHHBIX JuI] KitneHra.

[Ipu HEOOXOAMMOCTH B ClydasiX, HE MPOTHUBOpPEYALIUX 3aKOHOAATEILCTBY
PecnyOnuku  benapych, KiMeHT BmpaBe JIONOJMHUTEIBLHO IPEAOCTABUTH
MOJIHOMOYHSI ISl COBEPIIICHUS OAHKOBCKHMX orepaiuii ¢ ucnois3oBanuem CJIBO
«BS-Client» ynoaHOMOuYeHHOMY MpPEICTABUTEII0 Ha OCHOBAHHUHU JIOBEPEHHOCTH
WM BHYTPEHHETO PACHOPSIUTEIHHOTO JOKYMEHTa (IpPUKa3, PAaclopsbKEHHE), B
KOTOPOM B 00s3aTeIbHOM TMOPSAKE JOJDKEH MPUCYTCTBOBaTH oOpasell ero
COOCTBEHHOPYYHOHN MOAMKUCH, yKa3aH MOJAPOOHBIA IMEepeyeHb 3aKPEIUICHHBIX 3a
YIOJIHOMOYEHHBIM MPECTaBUTENEM ONEPALIUN U CPOK AEHCTBHS TOJTHOMOYUM.

Komnust 10BepeHHOCTH WM PacHOPSIUTENBHOTO JOKYMEHTA JOJIKHA OBIThH
npexacraBieHa Knwentom B baHk g mocieayromeid MNpoBEpKU (KOHTPOJIs)
MOJTHOMOYHUM 1 00pa3lia MOAMKUCH YIIOJTHOMOYEHHOTO TIPEACTABUTEIIS.

23. CropOoHBI MNPHU3HAIOT, YTO IUIATEKHBIE WHCTPYKUUA W JAPYrue
JOKYMEHTHI, moarotosicHHble KimmenTom ¢ ucnonb3oBanneMm CJIBO «BS-Clienty
n noanucanHeie ero OLII, ABISIOTCA 3JIEKTPOHHBIMU JOKYMEHTAMU W HMEIOT
PaBHYIO HOPUIUYECKYIO CHJIY C IUIATEKHBIMU MHCTPYKIUSIMH M JIOKYMEHTaMU
KnueHnrta Ha OyMaKHBIX HOCUTENISX, 3aBEPEHHBIMU OTTUCKOM T€YATH U MOAMHUCIMHU
ToJDKHOCTHBIX nuly Knmenta cormacHo mpepocraBieHHbIM B bank oOpasiam
MOANUCEN U OTTUCKY IE€YATH.

KireHT coriiacen HecTh OTBETCTBEHHOCTh 33 COBEPIIICHUE BCEX OAaHKOBCKHUX
omnepaluii Ha OCHOBAHWM 3JIEKTPOHHBIX JOKYMEHTOB, MEpPEJaHHbIX UM B BaHK C
ucnoas3oBanueM CJIBO «BS-Clienty.

24. CTopoHBI NPU3HAIOT UCIOIb3yeMble MU TI0 JoroBopy JIBO cpencrsa
OUII u mmdppoBaHus, IOCTATOYHBIMH JUIsi OOECHEUeHUs IEIOCTHOCTH U
MOJJIMHHOCTH TI€PEIaBa€MbIX DJEKTPOHHBIX JTOKYMEHTOB W/WIM (PUHAHCOBOM
uHpopManuu.

['JTABA 6
IMOAKJIFOYEHUME K CABO «BS-CLIENT)

25. Jna mopkmouenus Kimenta k moacucrteMe «baHK-KIMEHT» W/HIH
«MHTepHeT-kiMeHT» baHk Ha ocHoBaHMM mnoanucaHHoro CTopoHaMu akTa
npueMa-niepefaun Hocurtenedl uHdopmanuu (B 2-X 3K3emiuipax mo Gopme,
yCTaHOBJIEHHOM baHkoM) mepemaer  ymolHOMO4YeHHOMY Juuy  Kiuenra
(YIOJITHOMOYEHHOMY IPEICTABUTEIIIO) 3apEeruCTPpUPOBAHHBIN HOCHUTEIIb
AIEKTPOHHBIX KIIOYEH.
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Cpenctea OUII, HWuctpykuuss aOOHEHTa CHUCTEMBI AUCTAHIIMOHHOIO
OAHKOBCKOIO0 OOCIY)XKMBaHUSI MO TEHEPAMM JUYHBIX M OTKPBITHIX KIIOYEH
ANEKTPOHHON 1MdpoBoi moanucu, PeriameHT VYaocToBepsIOMIEro IIEHTpa
uudpoBeix ceptudukatoB OAO «bIIC-CoOepbank» mnpenoctanisiorcs KiaueHTy
yepe3 HHTEPHET-CaT baHka WM HMHTEPHET-CAaUT CIy)KObl TEXHUYECKOU
noaaepxkku (WWw.2155555.by).

26. Ilocne ycranoBku cpeacts DI Knuenr:

26.1. ocymecTBisieT mpouenypy renepanuu kmoueid LIl cormacho
NHcTpykiiuu aOOHEHTAa CHUCTEMblI AUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXKHWBaHUS
110 TEHEePAIUH JIMYHBIX U OTKPBITHIX KITIOUEH AJIEKTPOHHOHN IU(PPOBOM MOANHCH;

26.2. hopMHupyET B AJIEKTPOHHOM BHJE 3alpPOC Ha CEPTU(DPHKAT OTKPHITOTO
xiroua nposepku JLII Knumenra, xoTopslii Hanpasiserca Ha aapec Y1 banka:
CA@bps-sherbank.by;

26.3. opopmiisieT Ha OyMa)KHOM HOCHUTEJE CIAEAYIOUIUE TOKYMEHTHI:

3as1BJICHUE O MPUCOEANHEHUH K PermaMeHTy Y 10CTOBEpSIOIIEro LIEHTpa, Ha
peructpanuio [lonp3oBatenst Y 10CTOBEPSIOIIETO LIEHTPa, HAa BBITYCK CepTH(HUKATa
OTKPBITOTO KJII0Ya MPOBEPKU 3JEKTPOHHOM HUGPOBON MOANMCH IOPUAUYECKOTO
mmma (B 1-m  sx3emiuisipe  mo  Qopme, ycTaHoBIeHHOW —PeriiameHToM
VY nocrosepsitomiero neHTpa nudpossix ceptudukaroB OAO «BIIC-Coepbank»);

KapTOYKY OTKPBITOTO KJto4a (B 2-X 3K3eMIUIApax Mo (popme, yCTaHOBIEHHOM
Pernamentom Y gocroBepstomiero nentpa nudpossix ceprudukatoB OAO «bIIC-
COepbOaHk»).

27. CormacHoO mpeAocTaBiIEHHbBIM KiIMEHTOM IOKyMEHTaM, yKa3aHHbIM B
MOAINYHKTEe 26.3 HacTosmux YcCIOBUM, BaHK peructpupyer ymnoJIHOMOYEHHOE
muno Knmenra (ymomHomoueHnHoro mpexacraButens) B Y[ banka B mopsike,
YCTaHOBJICHHOM Pernamentom  YaoctoBepsitomiero  meHTpa  IU(PPOBBIX
cepruduraroB OAO «bIIC-Coepbank».

28. bBank peructpupyer Kmuenra B CIABO «BS-Clienty u rortosut
TUCTPUOYTUB pabodero Mecrta moacucTeMbl «baHk-kiaueHT»/« HTepHeT-KIMeHT/
«Bemucka OwnJl@ita». s Bxoma B moacucTteMbl «MHTepHET-KIMEHT» U
«Beimmucka OunJl@iin» bank Beimaer KiueHTy HIEHTU(PHUKATOPHI «JIOTUH» H
«maposby. KimeHT o00s3yeTcss CMEHUTh MapoJib, BbIIaHHBIA baHkom, mpH
NepBOHAYAIbHOM  BXxojae B  mnoacucteMy  «MHTepHeT-KiIneHT»/«Bpimucka
OnJI@iny».

29. Hauvanom oOGcayxxkuBaHusi KiMeHTa ¢ MCHOJIB30BaHUEM IOJCHUCTEMBI
«bank-knmuenty/«uTepHer-knueHT»/«Boimucka  OnJI@in»  cuurtaeTcs  jara
YCTaHOBKH/HACTPOUKHU pabouero mecta Kiuenra.

30. VYcraHnoBka/HacTpoiika pabouero MecTta mojcucTemMbl  «baHK-
kiueHT/ «HTepHeT-knnenT»/«Brimucka OnJI@iH» ocyliecTBiseTcs Ciy>K00i
TEXHUYECKOM MOACPKKH WM caMoCTosITeNIbHO Kimnentom (1o Beibopy Kimenra).

B cnydae ycraHoBku/HAcTpoiiku paboyero mecra CiyOOW TEXHHUYECKOM
nomnepkkn  KioumeHT  00si3yeTcs TpenocTaBuTh B baHK, MOANMHCAaHHBINA
YIOJIHOMOYEHHBIM JIMIIOM UM 3aBepeHHbIN neuyatbio KinenTa (mpu Hanuuuu), AKT
BBIMIOJIHEHHBIX ~ pa0OT/OKa3aHHBIX ycayr (B 2-X JK3eMIuisipax 1o Gopme,


http://2155555.by/
mailto:CA@bps-sberbank.by
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ycTaHoBJIeHHOW bankoM) He mo3aHee 2 (AByX) pabouux JHEH cO JAHS MPOBEACHUS
yKa3aHHBIX paboT.

I'JIABA 7
I[TOPAJJOK OBCITYKMBAHUA B CABO «BS-CLIENT»

31. B pamkax CJBbO «BS-Clienty bank npou3BomuT 0O0CITy>KUBaHUE
Kienra:

31.1. B moxacucteme «baHK-KIUEHT» C UCIOJIB30BAaHUEM PabOYEro MecTa,
YCTAHOBJICHHOTO Ha ammapaTHbIX cpeacTBax KimMeHTa, COOTBETCTBYIOIIMX
TpeOoBanusiM banka;

31.2. B moacucreMe «MHTEpHET-KIIMEHT» C MCIOJIB30BAaHUEM pabOyero
MecTa, pacroyiokeHHoro Ha Web-cepBepe banka B cetm MHTepHeT mo ajpecy:
https://mybank.bps-sberbank.by;

31.3. B moacucreme «Bwimucka OnJI@HH» ¢ HCIOIB30BaHUEM pabodero
MecTa, pacroyiokeHHoro Ha Web-cepsepe banka B cetm MHTepHeT mo ajpecy:
https://online.bps-sberbank.by.

32. B xonme oOcnmyxkuBaHusi KimeHT o00s3yeTcsi BBINOJIHATH TpeOOBaHUSA
MPEAOCTABIECHHBIX baHKOM B 3JIEKTPOHHOM BHUJI€ IOKYMEHTOB:

«HCcTpykuust  aOOHEHTa  CUCTEMbl  JUCTAHIMOHHOTO  OaHKOBCKOTO
OoOCITy’)KMBaHUSI [0 TEHEPALMH JIMYHBIX W OTKPBITHIX KIIIOUEH HIEKTPOHHOMN
1 poBoOI MOAUCHY;

«PernaMeHT  yAOCTOBEpPSIOLIErO LEHTpa LUQPPOBBIX CEPTUPUKATOB
OAOQO «BIIC-Coepbank»;

«CucreMa TUCTaHIIMOHHOTO 0aHKOBCKOTO oOcimyxkumBaHus «BS-Client v3».
[Toncucrema «bank-knueHT». CripaBOYHOE PYKOBOACTBOY;

«Cucrema QUCTAaHIIMOHHOTO OaHKOBCKOTro ooOchykuBanus «BS-Client v3y».
[Toncucrema «MIHTEpHET-KIMEHT». CIPaBOYHOE PYKOBOJCTBOY.

33. baHk coBepmiaeT onepanry Ha OCHOBAHWM 3JIEKTPOHHBIX JTIOKYMEHTOB,
nepegaHHplx  KIMEHTOM ¢ HWCMONb30BaHWEM MOJACUCTEMBbI  «baHK-KIHMEHTY/
«IHTEpHET-KIIUEHT», B TMOPSAJKE, YCTAHOBJICHHOM JOTOBOPHBIMU OTHOILICHHUSIMU
Mexay bankom u KimeHTOM B COOTBETCTBHU C 3aKOHOJATEILCTBOM PecmyOnmku
benapyck 1 J10KaaIbHBIMU HOPMAaTUBHBIMU ITPaBOBBIMU akTaMu baHka.

34. Kiuent o0s3yercs oQOpPMISATH AJIEKTPOHHBIE JOKYMEHTHI B
COOTBETCTBHM ¢ TpeOOBaHUSIMU 3aKOoHOAaTeNnbcTBa PecnyOnuku benapych u
JIOKaJIbHBIX HOPMAaTUBHBIX MPABOBLIX aKTOB baHka.

35. Tlo wmepe coBepmieHus onepauuii bank npenocrasisier Kinenty
pe3ysbTathl  00pabOTKM JJIEKTPOHHBIX JOKYMEHTOB (KBUTAHIMM O CTaTycax
AIEKTPOHHBIX JIOKYMEHTOB), BBINHCKA W3 JIMIEBBIX CUETOB C MPUJIOKECHHUSIMU
(permameHTHBIe W/WnAM 1O 3ampocy Kimenta), pasnuuHyr0 (HUHAHCOBYIO
uHpopmaIuio (CBeACHUS 0 3a0pOHUPOBAHHBIX JEHEKHBIX CPEJCTBAX; BEIOMOCTh
pPACUYETHBIX IOKYMEHTOB, IOMEIIEHHBIX B KAPTOTEKY; KypChl BAIIOT U AP.).

36. KumeHt 00s3yeTcsi KOHTPOJHUPOBATH  pe3yibTaThl  0OpabOTKU
ANIEKTPOHHBIX ToKyMeHTOB bankom B CJIBO «BS-Clienty.


https://mybank.bps-sberbank.by/
https://online.bps-sberbank.by/
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37. baHK He NpPUHHUMAET SJEKTPOHHbIE NTOKYMEHThl KilmeHTa, a Takke He
npenocrapisier KiueHTy uHpOpManuio, yKa3aHHYIO B IMyHKTE€ 35 HaCTOSIIMX
YcnoBuii, B Ciiydae:

HapyLIEHUS HEJOCTHOCTH 3JIEKTPOHHOTO JOKYMEHTA;

HecoOmoaeHns Knuentom TpeGoBaHMii, yCTaHOBIEHHBIX IMyHKTaMu 17 u 34
HACTOSIIUX Y CIOBUH.

38. B ciyyaec BO3HUMKHOBeHUsI y KimeHTa mpeTeH3ui, CBSI3aHHBIX C
MPUHATHEM WIIH HEMIPUHSATUEM W/WJIN MCTIOJTHEHUEM WIIM HEeUCITOTHeHHeM bankom
ANIEKTPOHHOTIO JOKyMeHTa, CTOpOHBI MPOBOASAT TEXHUYECKYIO 3KCIEPTU3Y
CIIOPHBIX CUTyallli B MOPAJIKE, YCTAHOBIECHHOM IUIaBOM 12 HacTosAmuUX Y CIOBUN.

39. Ilpu mepecwhuike KiameHTOM BIOKEHHBIX (HalIOB C HCIOJIB30BAHUEM
9JICKTPOHHOTO JJOKYMEHTa pa3Mep ¢aiiia He JobKeH npeBbimars SMD.

40. B ciydyae wusMeHeHHs 3akoHojarenbcTBa PecnyOnmuku benapycs,
BHECEHUSI U3MEHEHUI U JOMOJHEHHUN B JJOKAJIbHbIE HOPMATUBHBIEC ITPABOBBIEC AKThI
banka, onpenensomuye NOpsAAOK JUCTAHIIMOHHOTO OaHKOBCKOI'O OOCTYyXUBaHUS,
bank 00s3yeTcsi CBOEBPEMEHHO NPOBOAUTH OOHOBJIEHMS IPOTPAMMHOIO
obecneuenus CABO «BS-Clienty.

41. bank wuHpopmupyer KimeHta o0 TUIAaHUPYEMBIX OOHOBJICHHSX
POrpaMMHOr0 00ecTeueHus, MPOBEACHNN BHEINIAHOBBIX PETJIAMEHTHBIX PadOT HE
MeHee 4eM 3a 2 (ABa) paboumx JHS 1O Hayaja PacChUIKA OOHOBIIEHUS JHOO
IIPOBEICHHUS] COOTBETCTBYIOIIMX paldOT B MOPSAIAKE, YCTAHOBJIEHHOM TIJIaBou 16
HACTOSAIINX Y CIIOBHUH.

42. KnueHT oOecrneuynBaeT CBOEBPEMEHHYIO YCTAaHOBKY HaIpaBIIsieMbIX
bankoM OOHOBJIEHHI TPOTPaMMHOTO OOECTIEYEHUsI MOJICUCTEMBI «baHK-KIHMEHT
Ha cBoeM paboueM mecte. B ciiyyae oTkasza KJIMEHTa OT YCTAaHOBKM OOHOBJICHUS
nmporpaMmmMHoOro odecriedeHusi bank BrpaBe depe3 7 (ceMb) KaleHIApHBIX JTHEU CO
JTHS €r0 OTIPABKU MIPHUOCTAHOBUTH MEpelavy KJIMEHTOM 3JIEKTPOHHBIX JOKYMEHTOB
B nojicucreme «baHK-KIMEeHT.

YcraHoBka  OOHOBJIEHUW  MPOTPAMMHOTO  OOECHEYECHHS  TMOJCHCTEM
«utepuer-kinuen™ u «Boinucka OnJI@itny» npousBoautcs bankom.

43. bank oOecrieunBaeT XpaHEHHUE MOTYYEHHBIX 0T KiMeHTa 31eKTPOHHBIX
JIOKyMEHTOB M COOOIIEHHI, a TAK)KE MPOTPAMMHBIX MPOTOKOJIOB IIpUEMa/Tiepeaun
AJIIEKTPOHHBIX JOKYMEHTOB B CpPOKH, MPEAYCMOTPEHHBbIE 3aKOHOAATEIbCTBOM
Pecny6siuku benapych 1 10KalIbHBIMA HOPMATUBHBIMU MPAaBOBBIMU aKTamMH baHka.

XpaHeHue DOJEKTPOHHBIX JTOKYMEHTOB U COOOIICHWM, TepelaHHbIX
Knuenrom B baHk U nmonydeHHBIX UM U3 baHka, MpOU3BOIUTCS C UCIIOJIb30BAaHUEM
pabouero Mecta mnoacucTeMbl «baHK-KIMEeHT»/« IHTEepHET-KIIMEHT» B CPOKH,
YCTaHOBJICHHbBIE 3aKOHOJATENbCTBOM PecnyOnuku benapych.

44. B cnyuyasx BpemMeHHOTO HapymieHus padotocrnocobnoctu CIBO «BS-
Client» (octanoBka/3ameyieHue pabOThI, MOJOMKA, aBapuu M Jp.) baHk Brpase
IPUOCTAHOBUTH €€ MCIOJIb30BAaHUE U ONEPATUBHO OMOBeCTUTH 00 3TOoM Kimenra B
NopsAKE, MPEAYCMOTPEHHOM TJIaBoi 16 HacTosmx Y CIOBHIl.

bank 00s3yercst B KpaT4aifliine CpoKH MPHUHITH BCE HEOOXOINMBbIE MEPHI T10
BoccTraHoBNeHHIO paborocmocodHocTn C/IBO  «BS-Clienty ¢ mocnenyroniim
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uHpopMupoBanueM KimeHTa o BO30OHOBJICHHH IITATHOTO PeXHMa €€ paboThl B
TOPSIKE, YCTAHOBJIICHHOM YacThIO TIEPBOM HACTOSIIETO IMyHKTA.

45. Tlo Bonpocam padotsl B CJIBO «BS-Clienty knueHT MoxeT oOpaiathes
B CIykOy TexHu4eckod mnomajaepxkku 1o Ttenedony (017)289-41-41 u uyepes
UHTEpHET-caT WWW.2155555.by ninu yepes unrtepuer-caiit banka.

45'. B ciayaae Heobxoaumocty KIMeHT BIpaBe mepeiiTi Ha 00CTyKUBAHHE C
oxHoro nporpammuoro komiuiekca C/IbO «BS-Client» Ha apyroi mporpaMMHBIiA
KOMITJIEKC HAa OCHOBAaHUU MPECTABICHHOTO B baHK 3asBiIeHHs HA MOIKIIOUYCHUE K
CIABO «BS-Client» mo ¢popme coritacHO MPHIIOKEHUIO 3 K HACTOSIINAM Y CIIOBHSIM
(BUJ 3asIBJICHUS YKA3bIBACTCS «JIOMOTHUTEIBHOE ).

['JTABA 8
PEI'JTAMEHT OBCIIY>KUBAHUA (PEJXKMM PABOTDI)

46. Pexum padoter CJIBO  «BS-Client» —  kpyriocyTo4Ho.
TexHOomornyeckuii TMepepbiB JUIsl BBINOJIHEHUS baHKOM perjiiaMeHTHhIX paboT
ycra”osiieH ¢ 18:00 1o 20:00 yacoB (MUHCKOE BpeMsi).

B BbIXOAHBIE WM Tpa3IHUYHBIE JIHU TEXHOJOTUYECKUA TIepephiB
yCTaHaBJIMBAETCA B 3aBUCUMOCTH OT o0ObeMa 3aIlUlaHMPOBAaHHBIX baHkKOM
pEerIaMEHTHBIX paboT ¢ TpeaABapUTEIbHBIM yBegomiieHHEM KilMeHTa cOoryiacHoO
nyHKTY 41 HacTosmux Y cinoBuil.

B mnoacucreme «baHK-KIMEHT» BO BpEeMs TEXHOJOTUUYECKOTO IepephiBa
paboTa TpaHCIOPTHOM MojcucTeMbl Ha pabouem mecte Kimenrta nomkHa OBITh
OCTAHOBJICHA.

47. KourtpoasaeiM BpemeneM B CJIBO «BS-Client» sBnsercs Bpems
CUCTEMHBIX YacOB amnmapaTHbIX cpeAcTB banka (MuHCKOe Bpemsi). MomeHTOM
HOJIyYEHUs DJICKTPOHHOTO qokyMenTa mocpeactsom CJIBO «BS-Client» sBisercs
TEKyIIee BpeMsi €ro MOCTYIJICHHUS 10 CUCTeMHBIM yacaM banka.

48. Tlpuem, oOpaboTka ¥ UCIOJHEHUE OJJIEKTPOHHBIX JOKYMEHTOB
npou3BoAUTCS baHKOM B IITAaTHOM pPEXHUME COTJACHO MYHKTY 33 HACTOSIIUX
YcnoBuid.

Bpemst mpenocraBnenus baHKOM KBUTAHIIMM O TMOJMYYEHUHU DJIECKTPOHHOTO
JIOKYMEHTa COCTaBJISIET HEe Oosiee 15 MUHYT, a BpeMsl MPeI0CTaBIICHHUS] KBUTaHIIUN
O MPUEME ICKTPOHHOTO JOKYMEHTa K UCIIOJIHEHUIO He Oosiee 30 MUHYT.

49. DNeKTpOHHBIE TOKYMEHTBI, MOATOTOBICHHBIE U NepeaanHbie KimenTtom
¢ ucnonb3oBanuem CJIBO «BS-Clienty, cunrarorcs NPUHATHIMH K HUCIOJHCHHUIO
bankoM TOJMBKO B ciilydae NPUCBOCHMS UM Ha cTopoHe KimeHta (B pamkax
pabouero mecta) craryca «IIpuHSIT», a UCTIOJHEHHBIMH — TIOCJIE MPHUCBOCHUS UM
craryca «McnonHen».

50. PernamenTtHOE (hopMHpPOBaHKE U TIPEIOCTABICHUE BBITUCOK W3 JIMIICBBIX
C4eTOB, Apyroi (GuHAHCOBOW WHGOPMAIMKM TMPOU3BOAUTCS baHKOM COTJIACHO
IPWIOKEHUIO 2 K HACTOSIIINM Y CJIIOBUSIM.
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I'J/IABA 9
IMPEJOCTABJIEHUE YCJIVI 110 YIIPABJIEHNIO ®PUHAHCOBbBIMU
ITOTOKAMMU IOPUTNYECKUX JINL]

51. B cooTtBercTBUH ¢ 3asBiaeHueM Ha noakmodeHne k CJBO «BS-Clienty
KiueHT BIpaBe [AOMOJHUTENBHO TOJB30BAThCS YCIyraMd IO YIPABJICHUIO
(VMHAHCOBBIMU TTOTOKAMH FOPUINYECKHUX JIUIL;

51.1. «MOHUTOPUHT HHPOPMAIIMH IO cYyeTaM 000COOJIEHHBIX/ CTPYKTYPHBIX
nojapasneneHui» (mpemocraBieHne KIMEHTY BBITUCOK W3 JIMIIEBBIX CUETOB €T0
000CO0JIEHHBIX/ CTPYKTYPHBIX TOAPA3ACTICHUI);

51.2. «KOHTpPOJb ® AaKIENT PACXOJHBIX oOIepanuid 000COOTCHHBIX/
CTPYKTYPHBIX MOApa3aelicHuid» (ocymiecTBiaecHne KImmeHToM KOHTPOIISI pPacXOaHBIX
orepanuidi CBOUX OO0OOCOOJICHHBIX/ CTPYKTYPHBIX TMOAPA3ACICHUNA MPU MOMOIIH
aKIIeTTa/0TKa3a OT aKIleNTa pacCYETHBIX JOKYMEHTOB);

51.3. «mpsiMoe ympaBieHHE cYeTaMu O000COOJIEHHBIX/ CTPYKTYPHBIX
nojapasneneHui» (copepuieHue KimentoM omepanuii o cdyetaM  CBOMX
000COOJIEHHBIX/ CTPYKTYPHBIX TO/Ipa3ieJIcHU N );

51.4. «xoHCcomMmanusi JCHEXKHBIX CPEICTB» (MCIOJHEHUE TEPEBOJIOB Ha
OCHOBAHHMM TIOCTOSIHHO JICWCTBYIOIIETO IUIATEKHOTO TIOPYYEHUSI CO CYETOB
000CO0JICHHBIX/ CTPYKTYPHBIX MOJApa3cieHuil Ha cueT KimeHTa, OTKpPBIThIN [Jis
aKKyMYJIHUPOBAHHMSI ICHS)KHBIX CPE/ICTR).

52. VYcnyra «MOHMTOPUHI HWH(OpMAIMU 1O cYeTaM 000COOJEHHBIX/
CTPYKTYPHBIX TIOJpa3eiCHUI» TMpeaocTaBiseTcs baHKOM C HCMOIb30BaHHEM
noacucteMm: «bank-knueHT», «WHTepHeT-KIueHT», «Bbimucka OwJI@itn» (Mo
BbI0OpY Kinenra).

53. Ycnyra «KOHTpPOJIb M aKIENT PAcXOJHBIX Omepanuii 000COO0ICHHBIX/
CTPYKTYPHBIX TIOJIpa3JeieHui» TMpeaocTapisercs baHKOM C HCHOIB30BaHHEM
noacuctemsl «THTEpHET-KIUEHT.

AKIIENT pacxXOJHBIX oOlepanuil ocyiiectsisiercs KiumeHTtoMm mocpeacTBom
MOANUCAHUST  DJEKTPOHHBIX  JIOKYMEHTOB  00OCOOJICHHOTO/  CTPYKTYPHOI'O
noapaszaeneHus sropoit LT

54. Ycnyra «mpsiMoe yrpaBieHUE cyeTaMu 000COOJIEHHBIX/ CTPYKTYPHBIX
noJipa3fesieHui» TpeaocTapisieTcsi baHKOM C  UCHOIB30BaHUEM MOJCHUCTEM:
«bank-knuent, «HTepHeT-kueHT™ (1o Beibopy Kinenra).

55. Ycayra «KOHCONMIANMS JNEHEXKHBIX CPEICTB» MPEAOCTABISAECTCA MPHU
yciioBuH OTKpBITH KimenTtom B baHke cyeTa sl akKKyMYJUPOBAHUS JICHEKHBIX
CpPEICTB C HCHOJB30BAHMEM TOACUCTEMBI «bank-xkimeHT» win «MHTepHeT-
KJIMeHT» (1o BeiOopy Kinenra).

JIABA 91
[IPEJIOCTABJIEHUE CEPBUCA «ACCUCTEHT»

1

55°. Kinentsl, noaxiatoueHHble K nojacucreme «HTEepHET-KIUEHT», MOTYT
JOTIOJTHUTENBHO II0JIb30BAThCS CEPBHUCOM «AccucteHnr, KOTOPBIN
IIPENOCTABIAECTCA HA OCHOBAHUM I'PAXIAHCKO-IIPABOBOI'O JOT0OBOPA 3aKJIF0YaEMOI0
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Mexay Knuenrom n Komnanwei. [Topsnok m yclioBUSI 3aKJIIOYEHHS] YKa3aHHOIO
JIOTOBOpa ycTaHaB/IMBaroTcs KoMnaHuen.

55°. KoMmaHust 0OECIICYHBACT aBTOMATHYCCKYIO PETHCTPAIMIO M BXOJ
Knuenrta B MeHio cepBuca «AccucteHT» (0€3 HEOOXOIUMOCTH BBOAA HMEHU
MOJIb30BATEINSI ¥ Maposisi) npu nepexoje KimeHnrta o cooTBeTCTBYIONMIEH CCBUIKE U3
MEHIO TOACUCTEMBI «IHTEpHET-KIINEHTY.

55°. KIMEHT COrNaceH, dTO CEPBHC «ACCHCTEHT» IMPEJOCTABISCTCS
WUCKIIOUUTENbHO KoMmmanwed Ha OCHOBAHMM JOrOBOpA, 3aKIOYAEMOTO C
Kinnentom. baHk mnpsMO WM KOCBEHHO He TapaHtupyeT KimeHTy kakoe-mmOo
KaueCTBO cepBHCa «ACCHCTEHT» U HE OKa3blBaeT WH(DOPMAIMOHHYIO U
TEXHUYECKYI0 noaaepkky KimeHnrta mo Bompocam, CBA3aHHBIM C UCIIOJIb30BaHUEM
YKa3aHHOIO CEpBHCA, a PABHO HE HECET OTBETCTBEHHOCTH 332 HEHCIOJHEHUE WIIU
HeHajyiexkalee ucnoigHenue Kommanueir o6si3arenscTB mepen KimeHtoMm 1o
3aKJIFOUEHHOMY MEXy HUMH JI0TOBODPY.

I'JIABA 10
NHO®OPMAILIMOHHASA BE3OITACHOCTD

56. bank o00s3yercsa oOecneyuTh KOHGUIACHIUATBHOCTh HH(POPMAIINH,
COZIepIKallleicsl B  AJEKTPOHHBIX JIOKYMEHTaX M COOOIIECHMSIX, a TaKke
3alUIICHHOCTh MporpaMMHO-TexHuYeckux cpencts CJBO «BS-Client» Ha
crtopoHe baHka.

57. C wuensto obOecrieueHuss UWHGOPMALIMOHHONW 0E€30MacHOCTH  Ha
koMmIpoTepe  Kimenta  JOMKHO  OBITh  YCTAHOBJICHO  JIMIIEH3WMOHHOE
CepTU(PUITMPOBAHHOE B COOTBETCTBHHM C 3aKOHOJATEILCTBOM PecryOnmku
benapych aHTHUBUpYCHOE TMpOTrpaMMHOE OOecredeHre | O0EeCIeYeHO €ro
CBOEBPEMEHHOE OOHOBJICHHUE.

Jloctyn k koMmmbiotepy u padouemy mecty Kauenra 8 CJJBO «BS-Client»
TIOJIKCH OBITh OrpaHUYeH IPOrPaMMHO-TEXHUICCKIMHU CpelCTBaMHU
perJaMeHTaluy JOCTYTIA.

58. VYmomnomouenHoe umio Kimenta o00s3aHO XpaHUTh HOCUTEIb
AJIEKTPOHHBIX KIFOUeld B MecTe, 00eCIEeUMBAIOIIEM €ro HEAOCTYMHOCTh JIPYTUM
JUIIaM.

59. YnonaomouennoMy nuny Knuenra 3anpemiaercs:

nepenaBaTh HOCUTEb JICKTPOHHBIX KITFOUCH APYTHM JIUIaM, JIeJaTh ¢ HEro
KOITUH M MEPEIHUCHIBATh C HETO0 MH()OPMAIINIO Ha KECTKUH JINCK;

OCTAaBJISITh HOCHUTEIb DJIEKTPOHHBIX KIIOUEH B  CUHUTHIBATENIC IIPH
HEO0OXOJMMOCTH BPEMEHHO TTOKHHYTh pab0ovee MECTO WJIH 110 3aBEPIICHUIO paOOTHI
B CJIBO «BS-Clienty;

HapyIaTh IEJIOCTHOCTh MPOTPAMMHBIX MOAYJIeH U (HalIoB JaHHBIX,
BXOsuX B mporpammubie komiuiekcbl CJIBO «BS-Clienty;

coo0ImaTy KOMY-THOO TMapojb IS BXOJa B IPOIPAMMHBIC KOMIUICKCHI

CJBO «BS-Clienty.
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60. B caywyae kommpomeranuu JuMOO TMOJO3PEHUST HA KOMITPOMETALIMIO
kimouerd DI ynomnomouennomy nuiy KimeHta He0OX0AMMO HE3aMEIUTENHLHO
COOOIIUTH O cayuuBIiemMcs B bank no tenedony 148 (kopoTkuit Homep).

Ha ocHoBanum yBenomienusi Kiuenta baHk npou3BOAUT OJIOKUPOBKY
yKa3aHHbIX Kiroueit DLII1.

61. bank 3abnaroBpemenHo uHdopmupyer Knmenrta o0 ncreueHuu cpoka
neiictBus ceptudukara oTkpeiToro kiatoda nposepku DI, ycranosnennoro Y1
banka, cpencreamu CJIBO «BS-Clienty.

B caydae oxkoHuaHus cpoka JEHCTBUSI cepTU(UKATa OTKPHITOTO KIIOYa
npoepkn OIIl KiwmeHra wim u3MeHeHus yHnoiaHOMO4YeHHoro jauna KimeHra
cmena kmrouedt OIIII ocymiecTBisieTcss corjacHO MyHKTaM 26, 27 HacTOAIIUX
Ycnosuid.

bank BmpaBe 3a0s0kupoBath ucnoyibzoBanue kirodeit I Knuenra nocie
OKOHYAaHUA CpOKa MX JECUCTBUS WIM MO UCTEYEHUU CPOKa ACHCTBHS MOJTHOMOYHUN
YIOJHOMOYEHHOTO Juia KireHTa (yrmoJHOMOYEHHOTO MPEACTaBUTEN).

62. IlpuocranoBneHue, BO30OHOBIEHUE ACUCTBUS cepTU(PUKATA OTKPHITOTO
kimoua mposepku OIII Kiuenra, a Ttakxke ero aHHyJIupoBaHHE (OT3bIB)
OCYLIECTBIISIETCS B IOPSJAKE, YCTAaHOBJIEHHOM PeriiaMeHTOM YJIOCTOBEPSIOLIETO
nentpa nudposix cepruduratoB OAO «bIIC-Coepbanky.

AHHynupoBaHue (OT3bIB) CEPTH(PHUKATa OTKPHITOrO Kito4ya rnpoBepku DL
Kinuenta He BIMSET Ha IOPUIUMYECKYI0 CHITy DJJIEKTPOHHBIX JIOKYMEHTOB,
noAnucanHblx  kmouyamu  OIII, 1m0 MomeHTa aHHyIHpoBaHus (OT3bIBA)
COOTBETCTBYIOILIETO cepTU(HKATA.

63. Kiment cornamraercs ¢ nonydennem ycayr CJABO «BS-Client» uepes
ceTb IHTEpHET, OCO3HABast, YTO ceTh MIHTEpHET He sBJsAeTCA 0€30MaCHbIM KaHAJIOM
CBS3M, W COIVIAIIAETCS HECTH BCE PHUCKH, CBS3AHHBIE C MOAKIOYEHHUEM €r0
KOMITbIOTEPA K ceTH MHTEepHET, BO3MOXKHBIM HapyIIEHHEeM KOH(PHUACHIIMAIBHOCTH
U 1IeJIOCTHOCTH MH(popManmu mpu padbote uepe3 ceTb MHTepHeT. CTOpOHBI TakkKe
MPU3HAIOT, YTO BBIXOJ M3 CTposi pabouero mecrta Kimenra B pesynbrare
BMEIIATENbCTBA TPETHUX JIUIl Yepe3 ceTb MHTEepHET paccMaTpuBaeTCs KaK BBIXOJ
n3 CcTpos 1o BuHe Kimenra.

[Ipu pabore B CJIABO «BS-Client» uyepe3 cerp Wurtepuer Kimenty
HEOOXOJIMMO KOHTPOJIMPOBATh, YTO COCAWHEHHE YCTAHOBJIIEHO MMEHHO ¢ Web-
cepBepoM baHka ¥ MPOUCXOIUT B 3AIUIIEHHOM PEKUME.

I'N'TABA 11
MICITOJIb30BAHUE HOCHUTEJIEM SJIEKTPOHHBIX KJIFOYEM

64. 1 padotel B CJIBO «BS-Client» MokeT HCTIOJIB30BaThCS KaK HOCUTEIh
AIIEKTPOHHBIX KIIFOYEH, MpeIoCTaBICHHBIM baHkOM, Tak B COOCTBEHHBIM HOCHUTEIb
Knuenrta. bank He oOecrieunBaer KimeHTa IOIMOJHHUTEIBHBIMM HOCHTEISIMU
AIEKTPOHHBIX KIIFOUEH.

B ciydae mcnonb3oBaHuSI COOCTBEHHOTO HOCHTENS JJICKTPOHHBIX KITFOUEH
KnueHT mpenocTaBisieT €ro i perucTpanyyd B OOCITYKHBAIOIIEE CTPYKTYPHOE
noapasaeneHue banka.
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65. Perumctpamus HOCHTENs SJICKTPOHHBIX KIIOUEH OCYIIECTBISACTCS B
MOpSIJIKE, YCTAaHOBJIEHHOM PerimameHToM Y A0CTOBEpSIONIEro LEHTpa IU(POBBIX
cepruduraroB OAO «bIIC-Coepbank».

TJIABA 12 §
PA3PEILEHUE CITOPHBIX CUTY AL

66. B ciyyae BO3HMKHOBEHHs pa3HOINIACHUI W CIOPOB, CBSI3aHHBIX C
oocmyxkuBannem Kimenta B CHBO «BS-Clienty, ¢ mnenpto ycTaHoBICHUsS
dakTUYecKuX  OOCTOSATENBbCTB,  MOCTY)XMBIIMX  OCHOBaHMEM Ui  UX
BO3HMKHOBEHHUS, a TaKXke JJs TMPOBEPKH LEJIOCTHOCTH U MOAJUHHOCTH
AJIEKTPOHHBIX JOKYMEHTOB, mepeAaHHbix Kimentom B baHk ¢ mcmoip30BaHHEM
CIBO «BS-Client», CTopoHbI IPOBOAST TEXHUYECKYIO SKCIIEPTH3Y.

C MoMeHTa BbIIBIKEHUA OfHOW n3 CTOpOH TpeOOBaHUS O MPOBEICHUU
TEXHUYECKON oKcnepTu3bl bank mnpuoctaHaBiauBaeT mnpuem otT KimeHra
AJIEKTPOHHBIX IOKYMEHTOB JI0 Pa3pelIeHHs CIOPHOUN CUTYaIUU.

67. Jlns TpoBeNeHHMs] TEXHUYECKOM JKCIEPTU3bl [0 MHUCbMEHHOMY
3asBJIeHUIO 10001 n3 CTOPOH B TeueHue He Oosee 7 (ceMu) KaJeHAApHBIX JHEH C
MOMEHTa €ro IOJAauu CO3/1aeTCsl JKCIEpPTHAs KOMMCCHS. 3asBICHUE JTOJDKHO
coaepkaTh (paMHIMK, WMEHA, OTYEeCTBA M WHBIE CBEACHHUS O MPEICTaBUTEIIX
CTopoHBI, KOTOpBIE OyIyT Yy4aCTBOBATh B pa00OTE KOMHCCHH.

Jlo mopgaum 3asBiieHHS O CHOpHOM Borpoce CTOpoHaM pPEKOMEHIYETCs
MIPOBEPUTH, YTO MPUYNHON BO3HUKHOBECHHS KOH(IMKTA HE SBIIACTCS HApYIICHUE
LEJIOCTHOCTU MPOrpaMMHOr0 OOecleyeHus, MPOU3OILIEIIee B pe3ysibrare cO0oeB
anmapaTrypbl WIH JEHCTBHUS BPEJOHOCHBIX MPOrpaMM (KOMITBIOTEPHBIC BHUPYCHI H
ap.).

68. DOkcmepTHas KOMHUCCHUSA COCTOUT HE MeEHee uYeM u3 4 4eloBeK
(KOIMYECTBO YJICHOB — YETHOE), €€ WICHaMH SBJSIOTCA B PaBHOM YHCIE
npeacraButesii CTOPOH.

B xommccuio co croponsl banka o0s3aTeNbHO BXOIAT: PAOOTHUK CITY>KOBI
uHpopmannonHoit Oe3onacHocTr banka u aamuuuctpatop CIBO «BS-Clienty.
ITo cornacoBanuto CTOpOH K paboTe IKCHEPTHON KOMHCCHUU MOTYT IPUBJIEKATHCS
pabOTHUKYM CTPYKTYPHBIX Mojpa3aeneHnii banka, a Takyke HE3aBUCHUMBIE SKCTIEPTHI
B 00JacTH 3amuThl H(GOPMAIIMK OT YIIOJTHOMOYEHHBIX OPTaHOB.

CTOpoHBI COrjacHbl, YTO B Cily4ae NpHUBJICUEHUS K pabOTe B KOMHCCHH
HE3aBHCHUMBIX DKCIIEPTOB UX ycIyru omiaunBaeT CTOpOHA, MPETEH3UH K KOTOPOU
OBUTM MpU3HAHBI KOMHCCUEH 000CHOBaHHBIMU. COCTaB KOMHUCCHUM JIOJIKEH OBITh
3a(pUKCUPOBAH B aKTe, KOTOPHIA SBIISAETCS UTOTOBBIM JOKYMEHTOM, OTPaKAIOIIUM
pe3ynbTaThl PabOTHI KOMUCCHH.

69. DkcrepTHass KOMUCCUS OCYIIECTBIISIET CBOIO PabOTy Ha TEPPHUTOPUHU U
TexHuke baHka ¢ MCmoap30BaHMEeM MpOrpaMMHOTO obecrieueHus u kimoueit LI,
JIEUCTBYIOIIMX Ha MOMEHT CIIOpPA.

Cpox paboThl KOMHCCMU — He Oomee 5 (msaTH) pabouux JTHEH.
B UCKIIOUNTENHHBIX CUTYAlUSIX 3TOT CPOK MOXKET OBITh YBEIWYEH IO B3aUMHOMN
OroBopeHHOCTH CTOPOH.
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70. Ortkaz3 Kiuenta oOT y4acTus B TEXHUYECKOM DKCIEPTU3E WIH
HelpeacTaBieHne KIMEHTOM JTaHHBIX O CBOMX IIPEACTABUTEISIX MJIA ydacTus B
KOMHUCCUM B TeueHue 7 (CeMH) KaJeHAApHBIX JAHEW cO JHS ModydeHus baHkom
IIPETEH3UN paccmaTpuBaeTcsi bankom kak oTka3 KiueHTa ot cBoel IIpeTeH3NN.

71.  CropoHbl CcHOCOOCTBYIOT pPa0OT€ SKCIEPTHOM KOMUCCUH MU
IPEIOCTABIIAIOT HEOOXOUMBIE ISl €€ paboThl JOKYMEHTHI. [Ipn HE0OXoaAMMOCTH
CropoHbl 00s13aHBI TPEAOCTABUTH KOMHUCCHH BO3MOXKHOCTH O3HAKOMHTBCS C
ycnoBusiMu U iopsikoM padoter CIIBO «BS-Clienty.

72. Tlopsimok paspeuieHus: KoHPIUKTOB Mexay CtopoHamu mpu paboTe B
CHABO «BS-Client», cBs3aHHBIX C TOUIMHHOCTBIO 3JCKTPOHHBIX JTOKYMEHTOB,
OCYLIECTBJISIETCSI HAa OCHOBAaHUM pE3YyJbTaTOB HMX MPOBEPKHU. IEKTPOHHBIE
JNOKyMeHThl KimeHTa cuuTaroTCsl MNOMJMHHBIMU, €CIM OHU OBUIM, C OJHOU
CTOPOHBI, HaAJeKalUM 00pa3oM O(pOpPMIIEHBI, MOJAMUCAHbl U 3alIU(PPOBAHBL, a C
Ipyroi — pacunpoBaHbl, IPOBEPEHBI U NPUHATHI K UCTIOTHEHHUIO.

73. B xoxe paspeuienusi KOHQIMKTa B MEPBYI0 OUYEPEAb PELIACTCS] BOMPOC
00 axkTyaJpbHOCTH HCNOdb3yeMbIX Kitouedl OLII. OTKphITHIM KItOU cunTaeTCs
aKTyaJIbHbIM W  [PUHAUICKAIIMM  IOJIb30BATENIIO, €CIM  OH  SIBJISUICH
3apEruCTPUPOBAHHBIM B COOTBETCTBUU C TPEOOBAHUSAMHU JIOKAJIbHBIX HOPMATHUBHBIX
IIPAaBOBBIX akTOB baHka U JeficTBOBaJl B MOMEHT, KOTAa MPOU301IeN KOH(IUKT.

74. Ilo wrtoram pa®OThl 3KCHOEPTHOM KOMHUCCHHM  COCTaBIIsIE€TCA
COOTBETCTBYIOILIUN aKT, B KOTOPOM B 0053aT€IbHOM MOPSIJIKE OTPAKAKOTCA:

COCTaB KOMHUCCHH;

JENUCTBUA YIEHOB KOMHCCHH;

YCTaHOBJICHHbIE 00CTOSATEIBCTBA;

OCHOBAaHMsI, KOTOPBIE MOCTYXHUIH 17151 (GOPMUPOBAHMS BBIBOJIOB;

BBIBOJIbI 00 aBTOPCTBE AJIEKTPOHHBIX JOKYMEHTOB M 0 KoppekTtHocTr DLIII.

B 3TOM cnydae akT MHOIINMCHIBAETCS WICHAMH KOMHUCCHU W IIPU3HAETCS
CtopoHamMu HaJIJICKAIIUM.

75. JlencTBHS, BBITEKAIOIIME M3 aKTa ITOJANHMCAHHOIO KOMUCCHUEH, SBIISIIOTCS
00s13aTeIbHBIMU JJ11 YYACTHUKOB KOH(IMKTHON CUTYalUU.

76. AKT KOMUCCUU SBIJIIETCSI OCHOBAHMEM IS NPEABSABICHUS MMPETEH3UHN K
JUIaM, BUHOBHBIM B BO3HUKHOBEHMH KOH(JIMKTA.

77. AKT KOMHCCHUU MOXKET SIBIISITHCSI J1OKA3aTEJIbCTBOM MPHU NAIbHEUIIIEM
pazouparenbcTBEe KOH(PIUKTA.

78. Ecnmu omHa u3 CTOpPOH OTKAa3bIBAETCS OT Y4YacTUsl B KOMUCCHM WJIU
NpensTCTByeT ee paboTe, a TakkKe OTKa3bIBAaeTCs OT TNOJANUCAHUS aKTa,
3auHTepecoBaHHas (CTOpOHAa CaMOCTOATENIBHO COCTABJISET aKT, B KOTOPOM
YKa3bIBAIOTCS CBEJICHUS O IPUUMHAX €r0 COCTABJICHUS B OJJHOCTOPOHHEM MOPSIKE.

B ykazanHOM akTe (PUKCHUPYIOTCS OOCTOSTENbCTBA, MO3BOJISIOUINE CHENIAThH
BBIBOJ] O TOM, YTO OCHapHUBAEMBII 3JIEKTPOHHBIN JOKYMEHT SIBIISIETCSI KOPPEKTHBIM,
60 GopmynupyeTcsi BBIBOA 00 0OpaTHOM. AKT HampasisieTcs: apyroit CtopoHe
JUISl CBEACHMUSL.

79. B ciyuae He noctrykeHnss CTOpOHaMH TOTOBOPEHHOCTH O pe3yJibTaTaM
paboThl  SKCHEPTHOW  KOMHCCHU  JajbHeWlIee  pa30HpaTeNnbCcTBO — CIIOpa
IPOJOJIKAETCS B MOPSIAKE, YCTAHOBIEHHOM MYHKTOM 110 HacTosmmx Y cioBHii.
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I'JIABA 13
OTBETCTBEHHOCTDH CTOPOH

80. CropoHBI HECyT OTBETCTBEHHOCTb 3a HEHaJJIeKalllee MCIOTHEHUE
oOs3aTenbeTB 1o jgoroBopy JBO B COOTBETCTBMM C 3aKOHOJATEIHCTBOM
PecnyOoiuku benapyce.

81. B ciydae HEHCHOJHEHHS WIA HEHAICKANIETO0 HUCIOJHEHUS
o0sizarenscTB  CTOpOHAa, HE  HWCIOJNHUBINAS  00S3aTENbCTBO,  BO3MEIAET
npuYMHEHHbIE Apyroil CTopoHe YOBITKH (32 UCKJIIOYEHUEM YITYIIIEHHON BBITOJIbI).

82. baHK HE HECET OTBETCTBEHHOCTH 3a COBEPIIECHHE OAHKOBCKUX OIEparuil
Ha OCHOBAHUU JJIEKTPOHHBIX JTOKYMEHTOB, IIEPEAAaHHbIX ¢ ucnoib3oBannem CJIbO
«BS-Client», a Taxxe Ux MOCIEACTBYSA, B ClIydae eciiu baHk He ObLI CBOCBPEMEHHO
UH(GOPMHUPOBAH 00 0OCTOATENBCTBAX, IPEAYCMOTPEHHBIX MYHKTOM 60 HACTOSIINX
VYcinoBuid.

83. KimeHT B mosHOM 00bEME OTBEYaeT 3a JEWUCTBUS CBOMX PaOOTHHKOB,
ucnoas3ytommx CABO «BS-Clienty.

84. baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIN yIepO, MOHECEHHBIN
KimeHTOM B pe3ynbTaTe HECAHKIMOHUPOBAHHOIO JOCTYIA HEYIOJIHOMOYEHHBIX
WM TPEThUX JIUIL K pabouemy MecTy u/min kimodyam DI Knuenra.

85. baHK He HeceT OTBETCTBEHHOCTH 3a HECOBMECTHMMOCTH IPOTPAMMHOIO
oOecrieueHust NoJAcucTeMbl «baHK-KIMEHT» C YCTAHOBJIEHHBIMU Ha pabouyeM MecTe
KnueHnta nporpaMMHBIMU MpPOJYKTaMH CTOPOHHHMX pa3paOOTYMKOB, €CIU HUX
nepedyeHb He ObUI coryiacoBaH ¢ baHkoM B mopsiike, Ipe1yCMOTPEHHOM MTyHKTOM
18 macrosmmx Y cioBuii.

86. baHK He HeceT OTBETCTBEHHOCTH 332 HEKAYECTBEHHOE OKa3aHue KimeHTy
YCIIYT 110 IIepeaade JaHHbIX B ceTu VIHTEepHeT.

87. CTOpOoHBI HE HECYT OTBETCTBEHHOCTH 3a IIOJHOE WJIM YacCTUYHOE
HEHUCTIOJHEHHE CBOUX 00s3aTenbeTB 1o gorosopy JBO, ecnu 310 HeucnonHeHue
SBUJIOCH  CIEACTBUEM  (OpC-MaXXOpPHBIX  OOCTOATENBCTB:  HABOJHEHMUS,
3eMJICTPSICEHUSA, IPYTUX CTHUXUUHBIX O€NCTBUI, BOCHHBIX JCUCTBUH, a TaKkKe
aBapuil MO0 HEUCIPABHOCTEH CUCTEM DJIEKTPOCHAOKEHUS, CBS3H.

88. B cunywyae HeucnosHeHuss CTOpoHaMU CBOMX 00S3aTEJICTB IO
MIPUYMHAM, YKa3aHHbIM B NyHKTe 87 YcnoBuii, CTOpOHa, HE UCIIOJHUBIIAA CBOU
00s3aTeNnbCTBa, 00513aHa YBEAOMUTD (B MUCbMEHHON QopMe win 1o TenedoHy) He
no3gHee S5 (mATH) pabouyuMx JAHEM C MOMEHTa BO3HHUKHOBEHHMS YKa3aHHBIX
oOcrosTenbcTB  Jipyryto CTOpOHY O HACTYIUIEHWH, TMPEANOJaraéMoM CpOKe
JEUCTBUS U MPEKpaLEHUU (POpC-MaXOPHBIX U JIPYrux o0cTosATenbcTB. Ecnu u3-3a
(bopc-MaxKOpPHBIX  OOCTOSITENBCTB  BEPOSTHOCTH  IMOJIHOTO WJIM  YacCTHYHOTO
HEUCTIOJIHEHHsI 00s13aTeNibeTB CTopoHaMu OyneT CyIIECTBOBATH CBBIMIE 3 (Tpex)
MecsieB, aobas u3 CTopoH Bmpase pacTopruyTh noroop JIBO 6e3 ob6s3anHOCTH
BO3MEULICHHS] BO3MOXHBIX YOBITKOB.

I'JIABA 14
OMHAHCOBBIE B3BAUMOOTHOLIEHMA CTOPOH
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89. KnueHT 00s13yeTcsi CBOEBPEMEHHO U B TMOJHOM OOBbEME YyIUIauuBaTh
(oOGecrnieunBaTh OIUIATY MyTEM MOAJIEPKaHUSI HA OAHKOBCKOM CU€Te HEOOXOIUMOTO
OocTaTKa JIGHeXKHBIX CpeAcTB) banky Bo3Harpaxkiaenue (riary) (mamee —
Bo3HarpaxacHue) 3a obciyxkuBanue B CIABO «BS-Clienty, okazanHbie yciyru
(BBITIOJTHEHHBIC pabOThI), cBs3aHHBIE ¢ oOcmyxuBanueMm B C/IbO «BS-Clienty, B
pa3Mepax, MOpsSAKEe U CPOKH, ycTaHOBJICHHbIe COOPHHUKOM BO3HArpaXJACHUU H
norosopom J15O.

90. Omnara Bo3HarpaxxaeHus: baHky mpou3BOIUTCS B CIAEAYIONIUE CPOKHU:

3a TOAKIIOYEeHHWE K moxacucteme «baHk-kimmeHT»/ «UHTEepHET-KIueHT»/
«Bemucka OwnJl@itn» CJBO «BS-Clienty — emuHOBpeMeHHO He TMO3THEE
CJIIEAYIOIIETO JHSA C MOMEHTA BCTYIUIEHUA B cuity norosopa /IbO;

a0OHEHTCKasi IIaTa 3a OOCHy)KMBaHHEe B mojcucteMe «baHk-KiIueHT»/
«uTepuet-kmueHT»/ «Boimucka OuJI@itn» CABO «BS-Client» — exeMecsyHo He
no3zaHee 15-ro uncia TeKyIero Mecsua;

3a mpeaocTaBieHHe JomoNHUTENbHBIX yeinyr B CJIBO  «BS-Clienty:
«MOHUTOPUHT  WHPOpPMAIIMM MO cYeTaM  O0OCOOJEHHBIX/  CTPYKTYPHBIX
MO/Ipa3ieNICHu», «KOHTPOJIb M AaKIENT PACXOJHBIX orepanuid 000COO0IeHHBIX/
CTPYKTYPHBIX TOJPA3ACICHUI, «IPSIMOE YIPABICHUE CYETaMH O00O0COOJICHHBIX/
CTPYKTYPHBIX TIOJpa3IeICHUN», «KOHCOJHMIAINS JEHEKHBIX CPEACTB» —
€KEMECSYHO HE Mo3aHee 15-ro uncia Tekymero MecAna;

3a YCTaHOBKY/BOCCTaHOBJIEHHE PAOOTOCIIOCOOHOCTH KIMEHTCKOro pabovero
MecTa TOJICUCTEMBI «baHK-KIIMEeHT», HACTPOUKY MmoacucTeMbl « IHTepHET-KINEHT)
(B TOM wumcie mOporpaMMHOro ooOecreyeHuss mo reHepanuu kimoued L),
MOJIKJIFOUEHUE JIOMOJHUTENBHOTO KIMEHTCKOTO padouero Mecra MOJICUCTEMBI
«bank-xkmuent»y/  «HTEepHET-KIMEHT» W Apyrue  paboTel  (yciIyru) ——
€IMHOBPEMEHHO He mo3aHee 2 (OByX) padouux JHEH, CIEQYIIUX 3a ITHEM
MOJAMUCAHMS aKTa BBIMOJHEHHBIX paboT (okazaHHbIX yciayr) CTopoHaMmu.
VYKka3zaHHBI aKT JODKeH ObITh mnojnucaH KiuMeHTOM B JieHb BBINOJHEHUS
pabOTHUKOM CIIY’)KObl TEXHUYECKOW TOMAJIEPKKH BBIIENEPEUUCIEHHBIX padoT
(OKa3aHus yCiIyr).

B cinywae Henoamucanus ~akTa B YKa3aHHbIM  BBIIE CPOK U
HEMPEI0CTaBICHUSI MOTUBUPOBAHHOTO OTKAa3a OT €ro MOJMHCAHMS B TOT ke CPOK
paboThl (YyCIyrd) CUUTAIOTCS HaJJIeKallle BBIMOJHCHHBIMU (OKa3aHHBIMH) H
MOJIJIEKaT OIJIaTe B MOJHOM OOBEME B T€ kK€ CPOKH, YTO U aKT, TOJIMUCAHHBIN
obenmu CTOpOHAMU.

91. Knuenr npenocrasisier baHky npaBo CaMOCTOSITENBHO IPOU3BOAUTH
pacdeTr pasMmepa NPUUYUTAIONICTOCS TMOCIEAHEMY BO3HATPAXKACHHUS COTJIACHO
COOpHHKY BO3HArpaXJACHUN W TPH HAIWYUU JCHEKHBIX CPEIICTB OCYIIECTBIISATH
ero crrcanue B NoJik3y banka co cuera Kimenrta, yka3aHHOTO MM B 3asiBJICHHH Ha
noakmoueHue Kk CIIBO «BS-Clienty.

B cnydae nHammums y KimeHTa KapTOTeKM Ha MOMEHT CHHCAHHUS CYMMBI
BO3HArpaXxJieHUil 3a yciyru (paboTbl), OKa3aHHbIE (BBINOJHEHHbIE) baHKOM MO
noroopy JBO, Knuent npenocraBnsier baHky mnpaBo CHHCHIBAaTh yKa3aHHbIE
CYMMBI B CUET HEOTJIOXKHBIX HYXKJ C COOJIOJICHUEM OUEPEAHOCTH, YCTAaHOBJICHHOM



21

3akoHoJaTenbcTBOM PecnyOnuku benapycs. B ykazanHom cinyuae Kiment
00s13yeTcs 3a01aroBpeMeHHo 0(hOpMUTH U MPeIOCTaBUTh B baHk pacnopsbkeHue Ha
OpOHUPOBAHKE JIEHEKHBIX CPEACTB HA HEOTIIOKHBIE HYK/IbI.

92. KIueHT MOXET CaMOCTOSITEIbHO MTPOU3BOAUTH OIJIATY BO3HATPAKICHUS
3a ycnyru (paboTbl), oka3zaHHble (BbIoJHEHHbIE) bankom mo gorosopy JbBO,
corinacHo COOpPHUKY BO3HArpakKJIE€HUW B CPOKH, YCTaHOBJICHHbIE MyHKTOM 90
HACTOSIUX Y CJIOBHM.

93. B cimydae korja CpoK yIUIaThl BOZHArpa)XJICHHS BBINAJAECT HA BBIXOIHBIE
WM TIpa3gHUYHBIC JHHW, OIUIaTa BO3HArpaKJAeHUs baHKy mNpoW3BOIUTCS B
CJIEIYIOLIMI 32 HUMH [EPBbIA pabO4Hii 1EHb.

94. Omnarta Bo3HarpaxkaeHus baHKy 3a 00CITyXKHBaHWE/TIPEIOCTABICHHAC
nonoauTeIbHBIX yeryr B CIABO «BS-Clienty (exxeMecsYHOMN IIaThl) B MEPBBINA
MecsIl MPOU3BOJIUTCA U3 pacyeTa KOJIMYeCTBa KaJleHJapHBIX JHEH 3a MEepHoJ| CO
JHS Havaslia oOOCTy>KMBaHHsS (OKa3aHUsS JOMOJHUTENBHBIX VYCIYyr) IO JI€Hb
OKOHYAHHUS TEKYIIEro MecsIia.

95. B cnydae mpuocranoBienusi oociyxkuBanus Kmumenta B CIBO «BS-
Client» omnara Bo3HarpaxacHus baHky (€KeMECSYHON TIAaThl) B TEKYIIEM MECSIIe
MPOU3BOJMTCS M3 pacueTa KOJWYEeCTBa KaJlCHIAPHBIX JHEHW 3a MEepHoj| C Hadala
MecsiIa J0 aHs npekpaienus oocnyxkuBanus Kiuenra B CIIBO «BS-Clienty.

[locne BO300HOBIEHUS OOCIYKMBaHUSl OIUIATa BO3HArpaxaeHus baHKy
IIPOU3BOMUTCS B CYMME, TIOJIYYEHHOW U3 pacyeTa KOJUYeCTBa KaJeHAAPHBIX JHEH
3a mepuoj] co qHS Bo3oOHOBIeHUs oOcyxuBanus Kinuenta B CJIBO «BS-Clienty
10 JIEHb OKOHYAaHMS TEKYILETro Mecsa.

96. B cityuae pactopxkenus norosopa /JIbO no nnnnmnatuse Knuenra omiara
BO3HarpaxjeHuss baHky 3a o00cCIyKMBaHUE/MPEIOCTABICHUE JOMOJHUTEIbHBIX
yeayr B CIABO «BS-Clienty (exemecsyHON I1aThl) B TEKYIIEM MeECSIC
MIPOU3BOIUTCS B TIOJTHOM 00BEME HE3aBUCUMO OT JIHS OKOHUYAHUS OKa3aHUs yCIyT.

I'JIABA 15
I[MTPUOCTAHOBJIEHUE (BO3OBHOBJIEHUE) OBCIIYKUBAHN A,
[TPEKPAIIIEHUE OBA3ATEJIBCTB

97. bank mpuocTaHaBIMBaeT oOCIyXuBaHue KiHMeHTa ¢ HCIOIb30BaHHEM
CIBO «BS-Clienty» B caeayromnux ciayvasx:

97.1. neBpimonHeHus: KiimeHToM 00s13aT€IBCTB MO OIUIATE BO3HATPAXKICHUS
banky cornmacHo nyHkry 90 Hactosmmx YcinoBuil. B ciyuae oOpaszoBaHus
3a0/DkeHHOCTH 3a oOciykuBanne B CJIBO «BS-Clienty u HewcnonHeHus
KnuenToM 10 KOHIIAa TEKyIIero Mecsia o0s3arenbcTBa IO OIUIaTe
BO3HarpaxkaeHust (aOOHEHTCKOW IUIaThl) baHK TpHOCTaHABIMBAeT C Hayaia
CJIEYIOIEro Mecsila HauucaeHrne abOHEHTCKOM TuiaThl U o0cny)uBanue Knuenra
B CIBO «BS-Clienty 10 MoMeHTa MOJHOrO TOrameHuss 00pa30BaBIICHCS
3aJI0JKEHHOCTH;

97.2.  BbisABIEeHUS  (UHAHCOBBIX  OMepanuii,  KOTOPhIE  MOXKHO
KJIACCU(PUIIMPOBATh KaK BBI3BIBAIOIINE IMOJO3PEHHS COIVIACHO 3aKOHOJATENbCTBY
PecnyOnuku benapych B 00iacTé MpenoTBpallleHUs JEraqu3alydd  JT0XOJOB,
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MOJIYYEHHBIX TMPECTYNHBIM IMyTeM, M (PUHAHCUPOBAHUS TEPPOPUCTUUYECKON
NeATEIbHOCTH ¢ MpeaBapuTeabHbiM yBegomiienueMm Kimenrta cpencrBamu CIHBO
«BS-Clienty 3a 1 (oguH) pabouuii JeHHL OO MOMEHTa IPHUOCTAHOBJICHHS
00CITy>)KUBaHHUS;

97.3. He3aMeNIMTEIbHO MpH MPUOCTAHOBICHUM ONEpalMi MO cueraMm
Knuenra, HanoxkeHus apecta opraHamMmu Komwurera rocyJapcTBEHHOTO KOHTPOJIS
Pecny6nuku benapycs w/mnu CneacrBenHoro komuteta Pecnybnuku bemapyces,
MOCTYIUICHUU MHChMa Cy/IeOHOTO UCTIOTHUTENS O 3allpeTe COBEPIICHUS OTepanuit
no cyetam KimeHTa B COOTBETCTBHHM € 3aKOHOAaTeIbCTBOM PecnyOmnnku benapych.

98. Bozoonosnenue oocnyxuanus B CIBO «BS-Client» nmpouzBoautcs:

98.1. me mosmuee 1 (omHOrO) pabodero mAHS, CICAYIOMIETO 3a JHEM
MOTAIICHUS 3a/I0JDKEHHOCTH TI0 yIIIaTe BO3ZHATPaXKICHUS;

08.2. mocne OKOHYAHHWS MEPONPHUATUN, MPEAYCMOTPEHHBIX MpaBUJIAMU U
polielypaMi BHYTPEHHETO KOHTpoJisi banka, U mpu oTCyTCTBUM MHGOPMAIHU O
Hapymenun Kimentom TpeOoBaHMil 3akoHOjaTenbcTBa PecnyOnuku benapyce,
yKa3aHHBIX B MOANyHKTe 97.2 VYcioBuil, W/WIKM OTMEHBI TPUOCTAHOBICHUS
omnepanuii nmo cueram Kimenra, HanmoskeHus apecTa YIOJTHOMOYEHHBIMA OpraHaMH,
MOCTYIJICHUSI TTUChMa CYJIeOHOTO MCIOJHUTENSI 00 OTMEHE 3alpeTa COBEPIICHUS
PACXOJIHBIX ONEpAaIIHii.

99. bank BmpaBe B OJHOCTOPOHHEM IMOPANKE OTKA3aTbCA OT HCIOJHEHHUS
oOs3aTenbcTB mo goroBopy JAbO ¢ mocneayroommm HanpasieHuem KimeHty
COOTBETCTBYIOIIETO MUCHbMEHHOTO YBEJIOMIICHHS B CITy4asix:

99.1. Hamuuus y Knumenrta nepen baHkoM 3aJ0KEHHOCTHM MO YIUIATE
BO3ZHArpaXkJIeHUs CBbILIE 2 (IBYX) MECSALIEB;

99.2. yepe3 3 (Tpu) Mecdlla OCJe MPUOCTAHOBJICHUS ONEpaluii Mo cueTam
Knuenra, Hanoxkenus apecta opraHamMu Komwurera rocygapCTBEHHOTO KOHTPOJIS
Pecniyonuku benapych w/mnu CrnencrBeHHoro komuteta PecnyOnuku benapycs,
MOCTYIJICHUSI TTMChbMa Cy/1I€OHOTO MCIIOJIHUTENISL O 3alPeTe COBEPIICHUS Oleparuit
o cuetaM KimeHTa B COOTBETCTBHH C 3aKOHOIaTeNIbCTBOM PecnyOuku benapycs.

100. KnueHT MOXXeT B  OJHOCTOPOHHEM TIOPSAJIKE  OTKa3aTbCs  OT
oocnyxkuBanus B CIIBO «BS-Clienty, 3abmaroBpemento yBenomuB 00 3Tom bank
MyTEeM T0JIa4¥ TMCbMEHHOTO 3asBJICHUS C yKa3aHueM AaThl oTkiaoueHus ot CIbBO
«BS-Clienty» u npekparienus 00s13aTenbeTB 1Mo gorosopy JBO.

101. B cnyuae mpekpamienust oociyxkuanus B CJIJBO «BS-Clienty Knuenr
opopmisier u mnepeaaer B baHK 3asgBiIeHUME HA aHHYJIMpPOBaHUE (OT3bBIB)
ceptudukara OTKpbIToro kiaroda mpoepku LIl mo dopme, ycTaHOBICHHOM
Pernamentom ynoctoBepstoriero neHtpa nugposbix ceprudukatoB OAO «bIIC-
COepOaHK».

TJIABA 16
KOPPECTIOH/JEHITUS

102. VYBemominienuss (mucbMa, COOOIIEHHMS W JAp.) HAMPaABISIOTCS
(ampecyrotcsi) 1o BbIOOPY CTOPOHBI-OTIIPABUTENS OJHUM WM HECKOJbKHUMH
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NPEIyCMOTPEHHBIMU ~ HACTOSIIIEN  TJaBodM  croco0amMu, NPUMEHUMBIMH K
cooTBeTCTBYIONIEH CTOPOHE U COOTBETCTBYIOIIEMY TUITY YBEIOMJIICHUS.

103.  VBemomnenusi, HampaBieHHble (aapecoBaHHbie)  CTOpPOHOM-
oTmpaButenieM, OyayT cUUTaThCs ModydyeHHbIMU CTOpoHOM-agpecaToM B
CJIEIYIOLIUE CPOKHU:

103.1. nucema, HanpaBIsieMbl HAPOUYHBIM, — C MOMEHTa BpyueHHs: CTOpOHe-
ajpecary;

103.2. nucema, HampasiseMble MOCPEACTBOM 3aKa3HOW WM KypbEPCKON
no4Thl, — € MOMeHTa jJoctaBku Cropone-aapecary. Ilucemo cumTaercs
noctaBieHHbIM CTOpOHe-aapecary U npu ero Bo3Bpare CTOPOHE-OTIPABUTEIIO 110
OCHOBAHUSM, MPETYCMOTPEHHBIM MOYTOBBIMHU MpaBUiIaMU (B TOM YHCIE B CBS3HU
orcyrcTBUeM CTOpOHBI-aJpecara, HESBKOM 3a MOJYyYEHUEM YBEAOMIICHUS WIIU
OTKa30M OT €r0 HOJIyYeHUs);

103.3. yBenomiienust banka, anpecoBanHsie KiueHTy myTeM UX pa3MenieHus
Ha UMurtepuer-caiite banka, — ¢ MOMeHTa, KOTJ]Ja COOTBETCTBYIOIIasi UHPOpMaIs
CTAHOBUTCSI JIOCTYITHOM JIsI TMOCETUTENEe Ha WHTepHeT-caiite banka. KiumeHt
00s13yeTCsl HE PEeXEe OJHOTO pa3a B HEAENI0 3HAKOMHUTbCA ¢ MHpopManueil o6
M3MEHEHUH HacTosmux Y ciaoBuil 1 COOpHHKA BO3HATPAXKICHU, pa3MelllaeMoi Ha
YKa3aHHOM CailTe;

103.4. yBenomnenus, ornpasisiembie CTopoHaMu ¢ ucnosb3zoBanuem CbO
«BS-Clienty, caurarorcs moyrydeHHbIMH: BaHKOM — ¢ MOMEHTa IMPUCBOCHHS UM Ha
pabouem Mecte Knnenra cratyca «lIpunsary; KiimeHTOM — ¢ MOMEHTa TPUCBOCHUSI
YBEJIOMJICHUIO, OTIIpaBlicHHOMY bankoMm, ctatyca «OO0OpaboTan»/«3aBepiieHy.
Ecnu Knuent He nnunmupyet ceanc cBs3u (He ocymectsiseT Bxoa B CIABO «BS-
Clienty) B Teuenme 2 (aByx) paboumx IHEH C MOMEHTa OTHpaBku baHKOM
YBEJOMIICHUSI — TIO UCTeUEHUH 2 (IBYX) pabo4YuX THEH ¢ MOMEHTA €r0 OTIIPABKH.

104. bauk npenoctaBisier Kiumenty wunHdopManuio o0 aapece Mecrta
HaxOXJeHusi baHka, €ro CTPYKTYpHBIX TMOJPA3JCICHU W 00 HHBIX CBOUX
PEKBHU3UTAaX MYTEM UX yKa3aHUs Ha MHTEpHeT-calite banka. PekBusutel Kivenra,
yKa3aHHble B 3asBicHuH Ha mnoakmouenne k CJIBO «BS-Client», cuurarorcs
JEUCTBUTENFHBIMU 710 MOMEHTa IHCbMEHHOTO YyBenomieHuss banka 00 wux
W3MEHEHHUH.

I''TABA 17
[TPOYHME YCJIOBUA

105. KnueHT moaTBepaaeT, 4TO OH HaJJIeKalluM o00pa3oM, JUYHO U
MOJTHOCTBIO 03HAKOMJIeH co COOpHUKOM BO3HArpa)xJAeHUMU, TEUCTBYIOIUM Ha JaTy
3akimroueHus norosopa JIbO, a Takke JOKyMEHTaMH, MPEAOCTaBICHHBIMU baHkoM
COTJIACHO MYHKTY 32 HACTOAILIMX Y CIOBUM, U COTJIACEH C MPABUJIAMU U YCIOBUSAMHU
sxcruryaraiuu CJIBO «BS-Clienty.

106. COopHMK BO3HarpaxJaeHW MOXKeT ObITh H3MEHeH baHkoM B
onHOCTOpOHHEM Topsnke. M3menenuss B COOpHHK BO3HATPaKICHUM CTAHOBSTCS
o0s3aTeNbHBIMU JIJIST paHee 3aKimodeHHbIXx Ctoponamu goroBopoB /IO uepes 10
(mecaTh) KaleHAApHBIX THEH co AHS yBemomuieHus o0 sTom banmkom Kiumenra.
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N3menenust B COOpHUK BO3HATPAXKIECHUHN, KOTOPbIE HE MPEANOIAratoT yBEJIMUCHNUE
pa3Mepa BO3HArpaKJICHHM WM BBEJACHUE HOBBIX BO3HArPaKICHUM, CTAaHOBSATCS
oOs3aTenbHBIMU J1s1 CTOPOH B CPOK, YKa3aHHBIN B yBenoMiieHUU baHka.

VYBenomnennem banka siBnsieTcs onmyOJIMKOBaHUE HAa UHTEpHET-caiiTe baHka
TekcTa u3MeHeHuil B COOpHMK BO3HarpaxJaeHud wid penakiquun COopHUKA
BO3HArpaKJICHUI C y4€TOM U3MEHEHHIA.

B cnyuae Hecornacus ¢ M3MEHEHUSAMH, NMPEAYCMOTPEHHBIMH HACTOSIIUM
nyHKTOM, KiueHT BHpaBe 110 BCTYIUICHUS B CHJIY YKa3aHHBIX HW3MEHEHUUN
orkmountbest o1 CABO «BS-Clienty B mopsinke, mpemycMOTpEHHOM ITyHKTaMH
100, 101 HacTosAmuUX Y CIOBUI.

107. KnueHT 00s13yeTcsl caMOCTOSITEIbHO HE PEXEe OJIHOrO paza B HEACIIO
3HAKOMUTHCSI ¢ HMH(pOpMalUE, pa3MeriaeMoil Ha WHTepHeT-caiite banka u/wim
HarnpasisieMoit bankoM B anexktponHoM Buze yepe3 C/ABO «BS-Clienty, a taxxke
MIPOBEPATHh HAIMYUE YBEIOMJICHUH B CBOEM a0OHEHTCKOM SIIIIHUKE B MOAPa3/IeTICHUN
banka (npu HaaU4uM).

108. Eciu mocne 3axmrodyeHust goroBopa JAbO u 10 mpekpalleHus ero
JNENUCTBUS ~ TPUHAT  aKT  3aKkoHojarenbcTBa  PecnmyOnmuku — benmapyce,
yCTaHaBJIMBaIOMIUN 00s3aTtenbHble 1iss CTOPOH MpaBuiia, UHBIE, YEM T€, KOTOPbIE
JIEWCTBOBAIM TpHU 3aKiatoueHuu goroopa JbO, ycioBus ykazaHHOTO JIOrOBOpa
JIOJDKHBL OBITh TIPUBENICHBI B COOTBETCTBHE C 3aKOHOJATEILCTBOM PecnyOnuku
benapych, ecnu oOpaTHOE HE MPETyCMOTPEHO 3aKOHOJATEIbCTBOM PecmyOnmku
benapycs.

109. Bo Bcem ocTambHOM, YTO HE YPETyIUPOBAHO HACTOSIINMHE Y CIOBUSIMH,
CtopoHBl PYKOBOJACTBYIOTCSI 3aKOHOJATeIbCcTBOM PecnyOnuku bemapych u/umu
JIOKaJIbHBIMM HOPMATUBHBIMU TTPAaBOBBIMH aKTaMH baHka.

110. Bce pasznornacust u crnopsl 1o goroBopy JIbO CTOpoHBI yperyaupyoT
MyTEM MPOBEACHUSI IEPErOBOPOB, a B Cllydya€ HX HEpa3peuieHus — MyTeM
HaIpaBJICHUs] APYr JIpyry npeteH3uil. CTOpPOHBI yCTaHABIMBAIOT COKPAILEHHBIN
CPOK PACCMOTPEHUsSI MPETEH3HH, KOTOPBhI HE MOXeT MpeBbimarh 10 (mecsaTn)
KQJICH/IAPHBIX THEN C MOMEHTA €€ MOJTyYCHHUS.

Cnoper  CTOopoH, HE  paspelieHHble B  TOpSJAKE  J0CYIeOHOTo
YpEryJIupoOBaHus, MOJJIEKAT PACCMOTPEHUIO B CYJI€ 110 MECTY HaxoxaeHus1 banka.

I'/TABA 18
PEKBU3UTHI CTOPOH

111. Mecro Haxoxzaenus banka: 220005, r. MwuHCck, OyiabBap HMEHH
Mymnsiuna, 6, BUK 153001369, YHII 100219673.

112. PexBusntbl KnueHTa yka3blBalOTCS B 3asBJICHUM Ha IMOAKIIOYEHUE K
CIBO «BS-Client» wiu cornamennn CTOpoH 00 M3I0KEHHU B HOBOHM pEHAKIHH
JI0roBOpa 0aHKOBCKOTO 00cayxuBaHus ¢ ucnois3oBanrneM CIIBO «BS-Clienty.
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[Ipunoxenne 1 x YciaoBusiMm oOCTyKMBaHUS
IOpUJIMYECKUX  JIMIl W HUHJIMBUIYaJIbHBIX
npeanpuHumarenei ¢ ucnonszopanuem CJ/IbO
«BS-Client» B OAO «bIIC-Coepbank»

TpeboBaHus K MpOrpaMMHO-TEXHUYECKUM cpencTBaM Kimenra
(pexomenayemas KoHpHUryparus pabouero Mecra)

IMoacucrema «baHK-KJINEHT»

1. ITepcoHaJIbHBIN KOMIBIOTEP CO CIEAYIOIIMMH XapaKTEPUCTUKAMU:
onepanronHas cucrema Windows XP u BplIIie;

nporeccop — He MeHee Celeron 800;

RAM — He menee 256 Mb;

MOHUTOp — He MeHee 1024x768;

cBobogHOE arcKoBoe npoctpanctBo HDD — He menee 500 Mb;

YCTPOMCTBO JJIsl UTeHust/3anucu Hocutens kimodeit DI (USB-iopt u ap.).

2. TenekOMMyHUKALlMOHHbIE CPECTBA (OJIUH U3 YKa3aHHBIX BAPHUAHTOB):

HAYES — coBmecTuMBIli MOJZIeM, CO CKOpPOCTBIO Tepefadd AaHHbIX He MeHee 14400 6og,
HOJKJIFOUYEHHBIN K KOMIIBIOTEPY U TeJIe()OHHOM JTMHUHU CBSI3H;

JocTyl K cetn MIHTEpHeT.

3. Hocurens anekTpoHHbIX Kitoueii — AvToken, ruToken, Rainbow iKey u ap.
(B ciyyae UCMOoIb30BaHUS COOCTBEHHOI'O HOCUTENS 3JIEKTPOHHBIX KIIIOUEH).

4. IlpunTep annapaTHO pycU(DUIIMPOBAHHBIN.

Hoacucrema « MHTEPHET-KIMEHT»

1. IlepcoHaJIBHBINA KOMIIBIOTEP CO CIEAYIOINUMH XapaKTEPUCTUKAMMU:
oneparmonHas cuctema Windows XP u Baiie;

o6o3pesarens Windows Internet Explorer 6.x — 10.x;

nporeccop — He meree Celeron 800;

RAM — ne menee 256 Mb;

MOHUTOp — HEe MeHee 1024x768;

cB0OO1HOE HcKoBoe TpocTparcTBo HDD — He Menee 500 Mb;

YCTPOMCTBO AJisl uTeHus/3anucu Hocutens kimtodeit DI (USB-nopt u ap.).

2. Hoctyn k cetu MHTEpHeT.

3. Hocurens anexktponnsix kmtodeit — AvToken, ruToken, Rainbow iKey u np.
(B ciTy4ae MCIOJIb30BaHUS COOCTBEHHOTO HOCHTEJISI AJIEKTPOHHBIX KITFOUEH ).

4. ITpunTep anmapaTHo pycUPUIIMPOBAHHBIMN.

IMoacucrema «Boimucka OnJI@jiin»

1. IlepcoHaJIBHBINA KOMIIBIOTEP CO CIEAYIOIHUMH XapaKTEPUCTUKAMMU:
oneparmonHas cuctema Windows XP u Bsiiiie;

obo3pesatens: Internet Explorer, Opera, Firefox, Google Chrome;
nporieccop — He MeHee Celeron 800;

RAM — He menee 256 Mb;

MOHMTOD — HEe MeHee 1024x768;

cBoOoOHOE AHcKoBoe mpocTparcTBo HDD — He menee 500 Mb.

2. Hoctyn k cetu MHTEpHET.
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[Mpunoxenne 2 Kk YCIOBUSM OOCITYy>KUBaHUS

IOPUINYCCKUX

JINIT n

HpeAIpUHUMATENIEeH c
CIBO «BS-Client» 8 OAO «BIIC-Cbepbank»

[lepeuens puHaHCOBOI MHPOPMAITIH
u perimameHT ee npepocrasicaus B CJIBO «BS-Clienty

HUHAUBUAYAJIIbHBIX
HCIIOJIBb30BaHHUEM

e Bun undopmarn/ naHHbIx Crioco6 Bpewms [Ipumeuanue
/T1 TIPEACTABICHUS
1. | Beimucku u3 TUIEBBIX periaMeHTHOe 1I0CJIE 3aBEPLICHHUS Hrorosas
cueToB (Tekymue/ ¢dopmupoBaHue OTMEepalMOHHOrO IHs OaHKa | BBIHCKA
pacueTHbIe, CCyIHBIE, B TeUeHHE onepanuoHHoro | [Ipu Hammuum
JIETIO3UTHBIE CUeTa, CUeTa TTHS JBYDKCHUS
0 y4YeTy aKKpeJAUTHBOB U JIEHEKHBIX
T.1.) CPEACTB IO CUETY
IO 3ampocy KJIMeHTa | He Oojiee 15 MUHYT — ITepuon 3anpoca
B TCUCHHE ONEPALIIOHHOIO | OTPaHUYEH 5-10
TTHS KaJeHIApHBIMU
JTHSIMH
2. | BegoMocTs o KapToTeKe periaMeHTHOe TocJie 3aBepIIEHUs
(hopMupoBaHue OTIepaIIMOHHOTO JHS OaHKa
IO 3ampocy KiIneHTa | He Oonee 15 MUHYT —
B TCUCHHE OTEPAIIIOHHOTO
JTHS
3. | CBeneHus 0 3a4HCICHUSIX 0 3ampocy KiIMeHTa | He Oosiee 15 MUHYT —
B uH. Bamore (MT 103) B TEYEHHUE ONEPALUOHHOTO
JTHS
4. | Cenenus 00 HCIIOTHEHUH perIaMEeHTHOE IOCJIE 3aBEPILEHUS
TUTATEXKHBIX JOKYMEHTOB ¢dbopmupoBaHHe OTepalMoOHHOr0 JIHs OaHKa
(mmaTexHbIX TpeOOBaHMIA) 10 3alpocy KJIMeHTa | He Oosiee 15 MUHYT —
B TCUCHHE ONEPALIIOHHOTO
JTHS
5. | [Ipunoxenus k periaMeHTHOe MocJie 3aBepIICHUS
IUTaTESKHOMY TPEOOBaHHIO ¢dopMupoBaHHE OIEPaLIMOHHOrO 1Hs OaHKa
10 3alpocy KJIMeHTa | He Oosiee 15 MUHYT —
B TCUCHHE OTEPAI[IOHHOTO
JTHS
6. | CBenenus 00 I10 3ampocy KiueHTa | He 6omiee 15 MuHyT —
OTIPABJICHHBIX IUTATEKHBIX B TCUCHHE OTNEPALIIOHHOTO
TpeboBaHMIX (MHKACCO) JTHS
7. | CBenenus o IO 3ampocy KIMeHTa | He 6ojyee 15 MUHYT —
3a0pOHUPOBAHHBIX B TCUCHHE OTNEPALIIOHHOTO
JCHEKHBIX CPEICTBAX JTHS
(HEOTIIOKHBIE HYKIBI,
3/IJara B CYET POIKHUT.
MUHHMYMa H T.J.)
8. | Peectp 3auncnenus periaMeHTHoOe M0CJIe 3aBEPLICHHUS
KIMeHTCcKux cpeacts (MT (dbopmupoBaHHe OTIepaIOHHOTO JHS OaHKa

102)

IO 3aIpoCy KJIMEHTA

He Oosiee 15 MuHYT —
B TEUYCHHUE OTNEPANMOHHOTO
JTHS
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9. | Undopmanus 06 OTKPBITBHIX periaMeHTHOe MocJe 3aBepLICHHUS
B 0aHKe cueTax dhopmupoBaHUe OTIEPAIIMOHHOTO THS OaHKa
IO 3ampocy KiIueHTa | He Oornee 15 MUHYT —
B TCUCHHE OTNEPALIIOHHOTO
JTHS

10. | YBenomienus 00 perIaMeHTHOE B TeUeHHE oreparnonroro | [lpu mammamm/
OTpaHUYICHIIX/OTMEHE dhopmupoBaHUe ITHS OTMEHBI
OTpaHUYEHHH TI0 CYETY OrpaHUYEHHUS 10

CUETY

11. | 3asBienust 00 OT3BIBE perIaMeHTHOE B TeUCHHE oreparmonaoro | Ilpu
(M3MEHEHNHN ) TUTATEKHOTO dhopmupoBaHUe ITHS MTOCTYTUIEHUT
tpedoBanus UMHC, OT3bIBA
OC3H (MT192)

12. | Pacnopsxenns UMHC, perIaMeHTHOE B TCUCHHUE OITEPAITMOHHOTO
OC3H (MT110) (hopMupoBaHue TTHS

13. | Kypcs Basror, periaMeHTHoe B TeueHue onepaunoHHoro | Ilocie
YCTaHOBJICHHEIE (dhopMupoBaHue JIHA IPENOCTABIICHUS
HammmonansapiM OaHKOM nHpopmarun Hb
PecniyOnuku Benapych Pb

14. | Uudopmanms no I0 3ampocy KiMeHTa | He Oosee 15 MUHYT —

HCﬁCTBYIOHlHM JACIIO3UTaM B TCUYCHUC OINCPATUOHHOI'O
JTHSI

15. | Peectp omnadeHHBIX periaMeHTHoOe B TCUCHHE OINEPAL[IOHHOTO
marexei (dopmupoBaHHE JTHS
(coobmenue 706)

16. | Undopmarus o BO3HUKIICH periIamMeHTHOe MoCIIe 3aBEPIICHUS [Ipon3BonbHBEIM
nepen bankom ¢dbopmupoBaHue OIEPALIMOHHOIO AHS OaHKa | JOKYMEHTOM H3
3aJJ0JKEHHOCTH 32 YCITYTH Banka
PKO

17. | Beimuck# 1o periaMeHTHoe B TeUeHHE onepanroHHoro | Mudopmanus
KOPIIOPaTHBHBIM ¢dbopmMupoBaHHE JTHS 0OHOBIISIETCS U3
0aHKOBCKHM TUIATEKHBIM Transmaster 3a 3
KapTO4YKaM (Tpm) mocneAHUX
B noacucreme «VHTepHeT- KaJICHAAPHBIX JAHS
KJIUEHT» IO 3ampocy KiIneHTa | He Oonee 15 MUHYT —

B TCUCHHE OTIEPAI[IOHHOTO
JTHSI
18. | Csenenus no 10 3alpocy KJIMeHTa | He Oosiee 15 MUHYT — [Tepuon 3ampoca

KOPITOPaTHBHBIM
0OaHKOBCKHMM IUIATEKHBIM
KapTOoYKam

B moacucteMe «baHk-
KJIMEHT

B TEUECHUE ONEPALTUOHHOTO
THS

OrpaHuveH
7-10
KaJIeHIapHBIMU
IHAMUA
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[Mpunoxenne 3 Kk YcCIOBUSM OOCITYKUBaHUS
IOPUANYECKUX ~ JIMI[ W  WHIABHIYaJbHBIX
OpeNpUHAMATEeNIed € KCIOJIb30BaHHEM
CIBO «BS-Client» 8 OAO «BIIC-Cbepbank»

3ASIBJIEHUE Ne
HA MOAKJII0UYEHHE K CUCTeMe JUCTAHIIHOHHOr0 DaHKOBCKOTro o0cay:kuanus «BS-Client»
OT « » 20 r.
bank: OtkpsiToe aknroHepHoe oomecTBo «bIIC-Coepbank»

(Yxa3pIBaeTcs HAaMMEHOBaHKE MOApa3ienieHns banka)

Kiaunenr:

(YKa3bIBaloTCs MOJTHOE HANMEHOBAHHE IOPHIUIECKOTO JIHIA (€T0 CTPYKTYPHOTO TOAPA3AEIeHHU),

(baMI/I.HI/IH, HMsl, OTYECTBO UHIAMBUAYAJILHOT'O HpeZ[HpI/IHI/IMaTeJ'IH)

Ha ocHoBanum YcioBuii 0OCTyKMBaHHS IOPUIMYECKUX JHI W WHIUBUIYaJbHBIX MpEANpHHUMATENCH C
ucnonb3oBannem CJIBO «BS-Client» B OAO «BIIC-C6epbank» ot 23.06.2014 Ne 01-07/203, pa3memnieHHbIX
Ha uHTepHeT-caiite Banka (Www.bps-sberbank.by), mpocum moaxmounTe K ClemyommuM MporpaMMHBIM
komriekcam CIBO «BS-Clienty (nyxHoe ormMeruts «X»):

|:| «baHK-KJIIUEHT» |:| «IHTEpHET-KIUEHT |:| «Bpimucka OuJI@iiH»

Cuera, OTKpbITbIE B 0aHKe (HOMep, KOJ BAJIIOTHI, TUII CYETA):

MecTo Hax0KIeHHs (MECTO KUTETbCTBA JAJI HHAUBHAYAJIHHOTO MPeANPUHUMATES):

YdeTHbIi HOMEP IJIATENbIIMKA:

AJnpec J1eKTPOHHOIT mouThI (e-mail):

YcraHoBka/HacTPoiika padouyero MecTa (HyxXHOe OTMETUTH «X»):
I:l C BbIC3J0M K KIIMCHTY I:l B 6aHKe I:l CaMOCTOSATEIIbHO KINCHTOM

Ajpec ycTaHOBKH padouero mecra:

TpedyeMoe KOJIMYECTBO JONOJHUTEIbHBIX Pa00YUX MECT:

ITpocum npenocTaBiasiTh AonoaHuTeIbHBbIE Yeayru B CABO «BS-Clienty (ayxnoe otMeruts «X»):
|:| 1. MoHuTOpUHT HHGQOPMALIUH 10 cYeTaM 000COOJIEHHBIX/CTPYKTYPHBIX OApa3AeIeHUI
|:| 2. KOHTpOJIb M aKLIENT pacXOAHBIX omepannii 000COOIEHHBIX/CTPYKTYPHBIX HOApa3AeIeHuH
|:| 3. IIpsiMoe ynpaBieHue cueTaMu 000CO0IEHHBIX/CTPYKTYPHBIX MTOIpa3IeIeHUMA
|:| 4. KoHnconuaanus JeHEXHBIX CPEICTB

Cgeenns 00 000c00JI€HHBIX/CTPYKTYPHBIX MOApPa3aeJeHUsIX KJINeHTa:

Ne HaumenoBanue noapazaenenus Homep cuera [oppaznenenue banka, Howmep
n/n KJIMEHTa p /1€ OTKPBIT CUET yemyru*

IIpumeuanne: * ykassiBaeTcs IPH BHIOOPE HECKOIBKUX YCIYT


http://www.bps-sberbank.by/

29

Omnara Bo3Harpa:kaeHusi (IJIaTbl) 3a MNOAKJIYEHUHE, O00CHAy:KMBaHUe (NperoCTaBJIEHHE
AonoJHuTEIbHBIX yeiayr) B CABO «BS-Clienty (myxnoe oTMeTHTb «X»):

|:| CIIMIINTE CO cyera Ne B

(HanmMeHOBaHMe TTopa3ieneHus banka)
I:l O6$I3yCMC$I YIJIATUTD IJIATCKHBIM MOPYUCHUEM

KounrakrtHble TejiegoHbI:

(HOMep Tenedona) (®.11.0.)

(HOMep Tenedona) (®.11.0.)

PykoBoaure/b KineHTa (MHAUBUAYAJIbHBIA NpPeINPUHUMATENb, HHOE YIOJHOMOYEHHOE JIMLO),
AelCTBYIONIUI HA OCHOBAHUY

(YCTaBa, HOJ’IO)KCHI/IS{, JOBEPEHHOCTH, CBUACTECIILCTBA O PErUCTPpAllU HHAWUBUAYAJIBLHOTO MMPEANTPUHUMATEIIA U Hp)

(omKHOCTB) (noamnucse) (pammnnst, MHUIHATIBL)
M.IIL.
OTMETKHN BAHKA
[lpyn moxmucaHWuM HACTOSIIETO 3asiBIICHUS ObUT MPEIbABICH ISl 0003pEHHsT TOKYMEHT,
YAOCTOBEPSIOIUN JTUYHOCTD: No , BBIJIaH
« » 20 1., UACHTU(PHUKALMOHHBIA HOMEP ,
CPOKOM JIEHCTBHUS 110 « » 20 r.

YrnoaHoMo4YeHHOE J0KHOCTHOE U0 Banka

IMoakmouenne k CABO«BS-Client» n/umu mogkmodenue momnonuurenbibix yeayr B CIIBO «BS-Clienty
PA3PEHIAIO / HEBO3MOXHO (3auepkuyTh HEHY)HOE)

(yka3aTb MPUYIHHY OTKA3a)

(TOIHKHOCTB) (moamnuck) (pammms, *HULIAAITBI) (mata)
M.IIL.
Cay:k0a KIHEHTCKOro cepBuca (ynoJTHOMOYEHHbIH PA00THUK)
BI/II[ 3as4BJICHUA: I:l OCHOBHOC I:l JOITOJIHUTEIIBHOC 3asiBenue IIPUHATO K UCIIOJIHCHUIO.

Haumenoanue [Takera oneparmii:

(yka3pIBaeTcs MpU MOAKIIOUEHUHN KiueHTa k [lakety onepanuii)
Hpoqne OTMCTKHU!

I[aTa Haydajia O6CJ'Iy>KI/IBaHI/I$I

(Yxa3bIBaeTcsl aTa yCTaHOBKU/HACTPOiiku pad. mecta Knnenra
WM JIaTa Havaa IpeloCTaBIeHNUs JOM. YCIyT)

(TOMKHOCTB) (moamuce) (pammms, *HAULIAAITBT) (mata)
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[Ipunoxenue 4 x YcinoBusM 0OCTY>KUBaHUS
IOpUJIMYECKUX  JIMIl W HUHJIMBUIYaJIbHBIX
npeanpuHumareneit ¢ ucnonbzopanueM CJIBO
«BS-Client» B OAO «bIIC-Coepbank»

JononuurensHoe cornameHue No
K JloroBopy 6aHKOBCKOTO 00cnykuBauus ¢ ucrois3oBanuem CJIBO «BS-Client»
OT«__ » 20 1. Ne

« » 20 1.

OtkpeiToe akunonepHoe oomiectBo «BIIC-CoepOanky», nMeHyemoe B fanbHeieM «banky, B nuie

(momxHoCTh, ©.1.0.)
,I[eI‘/‘ICTBYIOH_[CFO Ha OCHOBAaHHUU , C OI[HOI71 CTOPOHBI U
(YcraBa, 10BEpEHHOCTH U JIp., HOMEp, J1aTa)

(momHOE HauMeHoBaHUe opuardeckoro auna win ©.1.0. HHANBUAYaTbHOTO MPEAIPUHUMATEIS)
HMCHYEM B HaﬂbHeﬁmeM ((KJ'H/ICHT», B JINILC

(momxuocTh, ©.11.0.)
JICACTBYIOILLIETO HA OCHOBAaHUH ,

(YcraBa, ITonoxeHus, TOBEPEHHOCTH, CBUJIETEIBCTBA O PETHCTPALIUK MHIIMBUYaTbHOTO
MpEeANPHHAMATEIS U Ip.)

C JpYrod CTOPOHBI, COBMECTHO HUMeHyeMble «CTOpPOHBID», 3aKJIIOUMUIN HACTOSIIEE COTJIAIIEHUE O
HWKECIEAYIOLIEM:

1.

2. Hacrosimiee corianieHne COCTaBJICHO Ha PYCCKOM SI3BIKE B 2-X (JIBYX) OpPUTHHAIBHBIX
IK3EMILIIpaX, UMEIOIINX PAaBHYIO IOPUAMUYECKYIO CHIIY, U HaXOAUTCA MO OAHOMY IK3EMILIAPY Y
Kax 1011 n3 CTOpOH.

3. Hacrosimee coryanieHue CUMTAETCS 3aKIFOYEHHBIM U BCTYNAeT B CHUIYy C MOMEHTa
noanucanus ero CTopoHamu.

MECTO HAXOXJIEHNA 1 BAHKOBCKHWE PEKBU3UTHI CTOPOH

BAHK: KJIMEHT:
Anpec: Anpec:
VHII Texymuii (pacueTHblil) cyer, 6aHK:
Tenedon: YHII
Tenedon:
[MOAIMNCHU CTOPOH
« » 20 r. « » 20 r.

M.IL M.IL
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[Ipunoxenne 5 xk YciaoBusiMm oOCTyKMBaHUS
IOpUJIMYECKUX  JIMIl W HUHJIMBUIYaJIbHBIX
npeanpuHumarenei ¢ ucnonbzopanueM CJIbBO
«BS-Client» B OAO «bIIC-Coepbank»

Cormamenne Ne
00 M3JI0)KeHUH B HOBOH pepakuuu JloroBopa 6aHKOBCKOTO 00CTyKUBAHHS
C UCHOJIF30BAHUEM MOICUCTEMBI cucrtemsl JIBO «BS-Clienty
OT«__ » 20 r. Ne

«_» 20 1.

OtkpeiToe akunonepHoe obmectBo «BIIC-Coepbanky», MMeHyemoe B fanbHeieM «banky, B nuie

(momxHoCTh, ©.1.0.)
HeﬁCTBYIOIHCFO Ha OCHOBAaHHUU , C OI[HOI71 CTOPOHBI U
(YcraBa, 10BEpEHHOCTH U JIp., HOMEp, J1aTa)

(mommHOE HamMeHoBaHUe opuarmdeckoro auna win ©.1U.O. HHANBUAYaTbHOTO MPEANPHHAMATEIS)
HMCHYEM B ﬂaﬂbHeﬁmeM ((KJII/ICHT», B JINLC

(momxuocTh, ©.11.0.)
JICUCTBYIOLETO HA OCHOBAaHUH ,

(YcraBa, ITonoxeHus, TOBEPEHHOCTH, CBUJIETEIBCTBA O PETHCTPALINK MHIMBUIYaIbHOTO
MpEANPHHAMATEIIS)

C JpYyrod CTOPOHBI, COBMECTHO HUMeHyeMble «CTOpPOHBID», 3aKJIIOUUIN HACTOSIIEE COTJIAIIEHUE O
HUKECIETYIOIIEM:

1. KinueHt noaTBepkKaaeT, 4To O3HAKOMUJICS U COIVIaceH € Y CIOBHSMH OOCTYKUBaHUS
IOPUJIMYECKUX JIMII M MHAMBUIYAIBHBIX NpeanpuHumareneil ¢ ucnoms3zoBanueM CIIBO «BS-
Client» B OAO «bIIC-Coepbank» or . .20 Ne 01-07/___ (mamee — VYcioBus),
pa3MeleHHbIMU Ha BeO-caiite banka B riio0anbHO# KoMmmbloTepHOi cetn MHTepHeT (WWW.DpS-
sberbank.by).

2. H3menuth ycnoBus paHee 3akiaroueHHoro CTopoHamH JoroBopa OaHKOBCKOIO
00CITY)KUBaHUS C WCIIOIH30BAHUEM ITOCHCTEMBI cucremsl JIBO «BS-Client» ot
« _» 20 r.Ne |, M37I0KMB HX B peAAKUUH Y CIOBHM.

3. Hacrosiee cornamieHue cocTaBiI€HO Ha PYCCKOM SI3bIKE B 2-X (ABYX) OpUTMHAJIBHBIX
IK3EMILIIpaX, UMEIOIINX PAaBHYIO IOPUAMUYECKYIO CHIIY, U HaXOAUTCS MO OAHOMY JK3EMILIAPY Y
Kaxa0i u3 CTOpOH.

4. Hacrosimiee coryanieHue CUMTAETCS 3aKJIIOYEHHBIM M BCTYIIA€T B CHIIy C MOMEHTA
noanucanus ero CTopoHaMu.

MECTO HAXOXJIEHWA 1 BAHKOBCKUWE PEKBU3UTHI CTOPOH

BAHK: KJIMEHT:
Anpec: Anpec:
YHII Texymmii (pacueTHbli) cueT, OaHK:
Tenedon: VYHII, renedon
[MOAIMNCHU CTOPOH
« » 20 r. « » 20 r.

M.IL M.IL


http://www.bps-sberbank.by/
http://www.bps-sberbank.by/

